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OsrJ for cbs Food litmmp i{S2/_.LderLy Ce_moul_DmmonlCfm_loa ws_ =aLLIo_d by
IdachmCt_ PoLtOy Fluurqh {'Poe Jm_B thr_mgh Oatober 1081. A mtx4Kt-mode
mppruoh was ummd, whlOh tnoLudmd · mBtL m_tng surety, · _LUhone suPvtry
_hec uNd · uoWutlf aulmd _LmLItt(xmetnts_vlmtrln{{ ty_am [Carl'2], tn-l)ePson
fleLd tnl_Bf'_lm, lind · food tnll, lkal ilur'vily 1;haCmil r..undulsr,ld bow by CalLephone

::, ind t_rwn, TBtl I_lpoft _r_ibINI the Illlf_ttly ml{'lll_ll,

._



CHAPTER II:

SURVE! AND SAMITE DESIGN

Three del·ne·rotten end three Golpertion al·el ware uLna·ed tn whtch co conduct

the lurveyl. The dim·ne·rattan ileal were Honroe County [sochwet·r], New Yorkl

Dlrttngton amd 0tLLen Counttwe tn South CaroLtmll end 14uLtnolah County

[PortLamd], Oregon. Colplrtenn ·1tee were ALblny County· NMi Yor_j_ 14erLboro end
Counttae tn South GiroLtnl I amd lane Coumty [Eug·ne] w Oregon.

The lurvey oo_mttOl war1 lILe_ld to aohteyl · /tx wtth reglrd to ·re· of Chi

_mtry end population denetty. Wtchtn South CaroLine, four ·ufftotmntty claim

item· mere c_ommn Co iLLow tntmrvtMiere to work tnterohengmabLy between

oounttmm. AL·n, tm provtde· truly rural itt·, Chi more urb.m dmmonatr·tton end

ool_irtlOn Goumttml In that _Cmte, FL·fanG· end Oren_lburg., mere ·xcLuchld.

Xn thti enGtoo il dtlOUli the overaLL dmmtgn of the deto caLL·aLton prooadurwe!

dwotgn end tmptMientatton of the ammpttng proomdorml t i_utittlon of the em·pLo;

end pfml#iretton of chi ImipLe for Interviewing.

OVG?VXEI OF An overvtw of the deem coLLeotlon mechodoLooy wfLL help eatmbttih Ch· context

SURVEY OIEGXGIN for the more al·titLed dJ aouaiaJon whJGh foLLoIi. Figure 1 dlptcti the overaLL
del_ OoLLeo_ton plan.

Xn ordlr to detemjnl the tg_i_ of the delOnwGrit¶oa, · ·MapLe of Food Scal}p

PPollrl I)lrttotpeilT4 md eLtgtbte ncmpirttotpiatll leit thtmrYtMied. A roes-

-' ' Iff·oLive we·ha·tm for .targeting Chi nonparttetpmnt euryey on palp·nd·nil

mttotbtm4_or She Food Stamp ProgrMi wee developed.

Al Ihomn tn FtOore 1, lallptll wire drain fPO· _ )Miter Beneficiary ReCord

[141mi amd Su_pL_L 9_urtty FJle_rd [Sa_] fttll alt the SootoL geourtty

lyll;eli. Two etrel_gtii girl chew adopted Co tdlin_ify ILtgtbLee. Ftret, bec4uMi

leah · Lergl proportion of 66Z reotplenl_ [about TIS Imrmmt] t· ·LtgtbL· far

food Itl·pi, eLL 88Z reotptinti tn Ch· lilpLe wore gilead co re_ltve the

Imrtlotpittem tntervtMi. So·and, SBZ _mlreolptenlm were motLed i ·tmgLI

quelttoonetre Mtgnld to enreen out Chatl who were obvtoulty IneLigibLe Co

recmtve food i_pe. P_ireone who p41tmld the imf L ilOremo ·ldmeEBqUMttLy were

mdmtntm_ired ch· fuLL pmrtto4patton tntervtMi, mhtoh tnotudmd · more detmttmd

NC ot* _rmmotng qumettonm. Xn order to mtnfmtze pate·tilL prQbXm Irtatno
fram nanrwepanim _o the NIL ·Greening lUrVey, · ·pti 0t* plrennl who fat Led to

return the WOtL qumottonnitrm aLSo emi gtvmo the pmrttolpatten tnterYtwe.

A mtxed-lodl teLephone/tn-per·on survey wee conduGGId tn eLL Il·MI. ACtor ·

per·on hid bm oho·mn Co ba gtven· plrttotpmtten Interview, a march lei lade

1/
_'The ·arvey ·rill f'or chi Oregon dm·nitration item end the South Cmrottna

attmm on·elated af only porttonm of chi c_rrmmpondtno overaLL dmmonitrmtlon and

OOlpertlon et tel.



FIGURE 1

COLLECTION PLAN FOR INTERVIEW DATA
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Co obtitn hte of her telephone number tf tt wes not ivetLabLe from the sample
free. TeLephone Interviews were aCCepted wtth peronne who had LocatabLe

nulbirl. A eubilipLe of persona who dtd not hive LocetlbLe numbers [e.g., no
telephoner unlisted numder, or telephone not Ltltld tn chet r nA-es], was i

soLeotod for in-person Interviewing. A 24-hour reCaLL food tntekl survey was
ettolptld itch · limber of eeGh food stap eLlgtbLe household, both parttclpen:8 t
end nonplrtl Gt plntl, In each of the ntx 8t tel.

SAJI)LE The SoGIiL SiGurtty Halter Beneficiary Record [NBR] and the SuppLementaL

DEEZGN Seourtty Record [SI were wild si the uilpLl frill for the survey. Because

thole ftLel dtd not contain eufftotont tn¢orlmtton to ditimtnl food stamp

eLigibiLity, it was nioasasry Co drew Large ImmpLle end Icreen out Cbs

tneLtgtbLelo To IOGmipLtlh thJl end kelp lurYey ooitl to i rellonebLe eJnJnUal,
the foLLowing elope were taken.

Firlt, the univern of pwrsonl potentiaLLy eLigibLe for the Food Stamp Program

woo divided Into two Icretll _X progrso plrttotpllttl amd SET nonparticipants.

The SSZ ltrITul was elllOnld · higher lilpttng rite _l Chi Food Stamp

Program eLigibiLity rata nong the SLT poputnIon ti known to be extremely high

dui to of the progrl'l tnoome end esoetw LtBttlo The htgh probability thec $$Z

riotptontl INlLeotid Per the IiBpLi would bi eLigibLe for the Food Stamp Program

MCi tt unnegeller? Co lemon this group. Nowevlr, personl tn the non-SS2

ltritum, where the piti of food itip eLigibiLity lei expected to be much Lower,

warm asi Led I soreentng questionnaire dsltgnid to eliminate cLearLy IneLigibLe
houleho Lchi o

Zn mddltton to overloopLtng the _ ltritul, Chi laspLe aLLocation wtthtn each

strlton took tnto conitdermttcm the dtffirinStlL lurYiy comte auoctated wtth

telephone amd tn-lmrson lUrviye. The mpttng rise was .et lo that epproxt-

lllulLy 15 perrins of the lntiryteWl wouLd, be Gonduotid tn person. For the HeR

group, Nrsoni with Loumtibte phone limbers who either pitied the food step

eLigibiLity a_rion or fet Led ta respond nfl liltgned to the phone i/
lSreCuli. 111o1,1with no phone numberl gert ooligned Co the fteLd erratum. '_

CPS Owl!Lions. 0ne conpommt of the rmmirch for Chi.food stump project

tnvoLved colplring Food SCalp Proem eLigibiLity determinations bleed on the

prmviOUl yesr'l 1nm with then bind on lorries 1noose Co tdenttfy any

lubetentiiL dIsorepimotel. Such eniLyltl 11 of JfiClrmrC bauuso et pretent,

el_lamtoo of eLigibiLity md plrtlotdettoo ire detirltned by umtng the prevtcua

yoor'e toooml ii obtltnid frei the Current PopuLation SurYey {CPG] to
lpprox¶letl oorramt 1nolle.

The original relelrch plan wn to uso the CPS quiltiOnl to elk tho entire

soPv.y .apL. about 4ncane tn Ch. privtoul veer. However, the pretest

rllUttw lugGiltld Chic thole queitlonl should bi Hked of only a 8ubenpLe of

reipondontiP--tn-pirson rlepondlnts sod · solLL tendon aumpte of telephone

,1

'1--/Nonrnoonderl tn the nGond wave of the nil survey wire not sampled for

eLtgtbt ttty/parttoiF, Itton lnterviewl.



reepondento. Zn perttGuLer, the preteot revealed that the tntervtle Lengt.h

poled · lertoue probLle for many eLderLy reepondontew especiaLLy thole' who were

Interviewed by telephone, beooule rwetrtcttng that r BovemenC tended t_ caule

thee discomfort over ttle. In oddtCton to topoetng · lertoue personal burden on

reepondonCet thtm ettuetlun oouLd hive Led to detertoroctng dote quoLtty.

OBtCCtno the CPS queettono mhenever poletbLe eel expected to itgntftcintLy
reduce there probLeme.

The CPS quleCtonl on peivtoul yeer'8 tncoee arm very itmtLer tn the queoCtanl an

ourront 1naomi, end durtng the prefect, telephone relpondente frequently became

annoyed beoeuoe they thought they lere betng waked the Ieee laterteL CwtGo.

Thti mae LaBs of · problem durlng tn-perann tnCweYtewe, promebLybeceule the

rapport eotebLtehed tn flOe'-_D--flOe c_ntlcC mtth · reipondlmt limo htm or her

"ore tolerant. ConlequontLy, the CPS queettone mere oettted free .oat telephone

tntervtewa; but tncLuded tn eLL fteLd tnterYti,u.

Exo_ulion. of Houeeho_dl wtth Nilbero Under 85 t PirttiLLy il · reluLt of the

prlteit conducted tn Cuyehoga County, Ohto, the deotlton mil mede to Ltmtt the

eurvey to houlehoLde tn ehtch eLL --Mere were 'iOw 65 or older. ALthough
tnoLudtng houleh°Lde mtth younger limbers mould hive tnarellid Chi eLtgtbtLtCy

aoreentng yteLd rate end obtetned tnfoelmCton of POLtoy tnClrelCt tC mew felt

that the probLM ouCwetgMed the edvonCeg"o, FtreC, gtvim rweourr4 conotrotnte,-

tncLulton of "youngerW houlehoLdl would hive reduold the number of purely

eLderLy houlehoLdo lnoLuded, thug reduotng Chi prmGteton of the aneLylt8 for

thto groupt whtoh ti dtr"ocLy tnoLuded tn the Cwohout OeBonltretton. Second, tS

mil fad durtng tho pretelt Chit eLderLy people frequently do not have or ore

nat wtLLtng to provtde iccuritl tnfQenClon on the llleti and tnoome Of younger

houlehoLd mmbirl. Thtrd, younger houmthoLd ,ommere freqomnCLy would' not eLLou

eLderLy reipondenCl to pirttotpete tn the eueveyt thul redua_o reeponli racer..
Therefore_ an early Krlentng qmilCton tn the Interview determSned the age' of

houlehoLd members, end tenltnited the tnterYtem tf anyone wee under age 65.

SA/4PLL PREPARATZON

Acquisition Both the NBA end eSR aanpLe LtIti were obtetned tn the form Of computer tepee

from the Sacral Seourt_y Adetntetrittun. Prtor to thetr berne lent Co

Prtnoetont the tepee lire prepared for HPR'i ule by Sac¶iL amd Sotenttftc

6yeCeme, Znc. Clare were leLerCad frae Chile ftLiI If the drill of btrth were

before 1_./31/15t and the ztp Go'del Of reltden_l or program eppLtoltton lire tn

the reLivInt murray lttu. After irrtveL tn Prtneeton, the LtlSo were

randomized and each name mae oontgned e. untque etudy identification number.

ELiminating Oeceule the untt of oblervettan tn tho eLtgtbtLtty/porttGIpetlon ourYey lie the
OupL4caCe8 houeehoLd, tt wee epproprtlCl to eliminate eLL but one mlmber of any houlehoLd

from the aompLe frilee. ZC wml ella deetrabL· to eliminate SOT ractptenCe

Lteted on the HBR scruple frlel.

After the unique _D numbers mere iutgned, and efClr aempLle of 6tO00 namer Per

lite [mhen avaiLabLe] had been drawn fe0m the HBR frame, eLphabecteaL Ltittnoe
of both olepLe Ltete were manuaLLy compared. Caere were eliminated whenever any

of the foLLowtn§ wire founds



1. OupLtmite etthtn HBR e,,-pLe [sIN Lilt numa it .emi addril.],

2. OupLtowte wt_htn SiR,

3, OupLtmitl on IR and _.GR,

Zn oaell of dupLt_iteo beCwein the SiR end HBR _mpLel,. tho SSR calla ell

reSltnldl for dupitr, aCeo wtthtn RBpLio, the Lower ZD number wu retained.

TeLephone Search Ourtng tho prQumel of iLt..tniCtng dupLtowtoiw I leoroh eu conduotid Co obtitn

end Ailt_mlnt _lLephmle nimbere tot aLL SiR iIIpLi lelboro who dtd not eLrlidy hive ·

for Zntirvtwtog telephone number on the t¶Li.

Tho reeaLCl of Chi telephone lilrch wore Chon ueid Co leltgn ugh u,.pLi member

to either U_e telephone or rtiLd itreSu,. The mA ,mapLe tel lentgned Co 65

percent tlLiphono amd 15 percent ftiLd Interview iC_lp_i, The HOR sample

mherl umdertlenC i _lLiphonl limrch end emro ma.Ugned Liter, Iftir Chit r miniL

queeCtonnetrel hid pie, returned. LabiLe amd Logo were produowd through a

computerized automated trmokJng myecum by iici end impLi group, for both chi

ftiLd mhd phone itre_l.



PRET'F_T

HPRoonduocid a preciat of' Che do_ _LLtmf, lun prooaduraa led tnltrusenta for
Cha Pood 6Cwep SZ/ELdarLy Coa_ut _munetretton tn _y_op County [_avaLend],
0hto, tn kpcimbar and 0Graber 1gEO. ALL aopeota of She aurvey ware _ited.
durtng the prlcia%, tnoLudlng the ,mtL eurvey, IMi_a ItrastflmlCton, uae of a
Golpucir lUllcid telephone tntarvtewtn o (GATZ] lyaCiB, _teLd lntervtantno, end
a food tncike lurvey. O_ perttr, uLir tntarlit wes Who Ceettng of Che CATZayetee
whtoh would perforo eLigibiLity _lLouLlCtona during Chi
ILfglbtLtty/perttct_tlon tn%orvtm, and Chi coating or the fNetbtLtty or
uitng a telephone methodology for coLLaottun or dtecory tncike MCi.

Tn thta oaotton wa dtaGuaa chi dalton and tlpLlen_tton or chtl prltiat. The
reluLci and flndtnga of cha precilC are elam oirtz_.

_ DOZEN _y_op CO_ty [_eveLand] Ohto wa8 selected el the prociac L_tl_ beoaues tC
uae the Nmormtratton otci wt_ _e Largelt olttlmUd no.ar or eLtgtbLe
non_rtJolpInte. A Large Itci wee deatribLe to order _ -.JntnJza _wetbLo
effKta on the entlre aurYiy Jf tc were dootdad _ oon_ot fuLL lurvey
aott vt Ftes chore.

9elpLtng for Chi prlciit esl vary alltLor CO-lalpLtng for oho fuLL atudy; oho
Sealol 9iourtty Heater Banftotary Record [HBR) and _hl BUpgLIoIOCIL SeQurtCy
ReGard [88R] were obcotned frei the aootaL 840uPtSy Adltntatratton and abed ea
cha eslpLa frmle for cha aoLeotton of Food 8COip PrOgMi mmperCtolplnta.
However, unLt_ cha fuLL i_udy, Chi protest .m_o or pPoorll parttet_nci
tnoLudid homiihoLdo obtained from I ttat provtded by _yahop County of .rood
a_p reot ptenci over _. 84,

f

wtch the fuLL study, W, and _R lense BembM,I we o_roCtftad tn_ twa
groupa, 9_ progres _rttot_mtl end nonNrttot_n_, etch chi .apLtno recto
luah htgher for oho COZatrocue beesuso or the oxpeo_etton or htgh Food SCalp
Progrwe eLigibiLity In Chta group. Prooadurea eM1 tlpLllen_d co aLtetnaco eLL
but 'efta BoBber Of I household from Chi lelpLe fPileiv end co eliminate BOX
reotptentl frei Chi HeR fee end f_d ltalp reGtptwta frei the other _lo

frweweo A coLepMme lesroh lea done, and The roauLco wer_/uesd co docorltne
ciLa_una or fteLd aCraCl eCatus for ee_ ample War.

HAZLSURVEY An tntCtaL eitL IGreentng wee oonduoCed for Cha NaR eslpLe CO de_lrotna growl
Food SCalp Progral eLigibiLity. Htna hundred quiaStommotPee lire lolled out,
and I 50 peroont roiponee race gal obcatnld after Three queaCJmmat_l mlJLtnga
end I rweJndar pOltGerd. Or Cha let L resume, 3_ percent pallid chi eLlgJ et L I Wy
amroan end earl aestgnad Co She eLtgtbtLJCy/plrtlctpetlon survey.

_-/Furchor dltllLi of Cha mmpLtng prooedores and other eipeoti or Chi precaat
f4

own be found tn Jooklon, [198¶} and tn Palmer, aC aL, [1981].



For one-heLl' of thii alapLiiv mill quiie_tonniitrtt contetniid . raquiiiiC for
rilepondontii' phone nklmre. Thte diiiilgn wilt uoiid Co test whether rmquiisCtng
toLepho, ii nitre would negatively effens rtaponilii riiCet. Uiitng the eiitL eurvey
iii · sourer of upditld _lLephont nuBbiirl mit iiiiiifl iii Il petonctiiLLy coiit-
iiffeactve way to obtotn Important Intimation this mtghC hiiLp tmprovii reiiponee
retail Co the eLtgtbtLJty/perttotpeCton survey. No etgntftoanC dtfferencii wiiii
found tn thii riiepontii rtCmii for Chit Cwo groupie, end thii telephone number requenC
wait Chiiriiforii tnQLuded tn eLL eelL queltlonniilrom for thii fuLL itudy.

ELZOZBZLLTY/ Proomdurta For htrtng end tretntng tnttrvteelirii and For the conduct ot' the
PAI_CZPATZON telephone end FtiiLd protltC eurviiyii were iitmtLiir Co Woo uliid for thii fuLL
SURVEY study bec on ii eneLLer goalie, lnCroduotory LiiCCtrii gert lens to pertonii tn

the 88R end food Itaup mmpLlul tn iidviinot of the phone Ind FliiLd eurviiye. A
mpLii of well nonrilepondentii iiLto wiiii eantgniid Co the iiLtglbtLtcy/perctGtpiitton
lurviiy. CMIpUttr ewotltmd teLiiphonii tntiirvtemtng (CATZ] ,ii uoiid iucceeiFuLLy
For tho phone fnttrvtantng, utah 98 percent of the taLephonii tntorvteeii
oenduo_ld tn thtii wooniir,

OF 888 oipLii mlirii iieetgnid for tnciirvtomtng, 344 (50 percent] completed thii
eLtgtbtLtty/parstetpecton tntiirvtow. OF throat 82 per.nC iiiil completed by
phone amd 18 perQmnt tn person.

OZET)URY'ZNTAKE Two key tepentl ot' tho prooeduriit developed For tho prltait of thii dtetery
SURVEY tntake enrvey worii different From wo_hode ehtoh hove ueuatLy been gelid co obtetn

dt,etary tntake data. Ftritt thii tntiirvtee mae done by toLephooii Filthier thiin
fate-to-fain. 9eeond, fMd portton ilzll were latfemtad .by uefng ii cwo-
dtmenatoneL VtwoeL mild euttobLii Fiir eatttng TO rwdmntit rather Chin the' ..,
thre_-dtmwottontL wodeLl whtQh have tredt_to_LLy been mid For tn-pierson
dtltary reteLL tntervteetng, 01, pertt_LIr lntara4t In chi preCaiit moil whether
rmll)OflCIMIt'i would bi able to wit thai too-dtmmmtonlL' Outcll 'to riiport pipette

etzee, Vht_ emue p_avtewo evtWu mat iiviilLabLe _o qont Chit food tnteke
dlta GouLd ho obtotntd e_iil_!fuLLy by telephoner ttm beLtiived Co be
perttouLerty teportant to test thee.ute of ii teo-dlmenitoniiL perCton gutdii.

The methodology cob In the prettier wet diiveLiiped CO poreLLtL el oLoeeLy iii
poeetbte Chat wood tn the HeeLth and Nutrition ExaBtnetton Burviy [WEB]
_mduotad by the U.8, Oeper_ont of HeeLth and Hulen krvtm. Boston Nutrition
Asoootiitat [BNA] end _themattco PoLtoy Rm_aroh [HPR] developed ii tao-
dtmenltomlL 1)wedportion gutdii Chit could bit omtLid to rllpOndatItii prlor co thai
uPviiy end that .mi petttrniid iif_Jr th.ii three-dtmaniitoniiL wodeLI coted For In-*
pereen tntiirvlomtng by HANEB, AFter thii Food pertton gutdii hid ba_l antLed to
theet reoplndlntl gert telephoned end liked iibout thiitr Food contulptton For thii
day prtor TO tho Interview. The quetCtontng teGhntquat end tntervteetng probilli
uled eere ttltLar to Chile of HANEB. The data gert prooiimd by RPRuatng
IofMre iidapted fr_ the HANEB;mepuCar progronii_ 4nd tohoLtttonl wire preperiid
TO /eLLmeoompertson between Chi prettier rolluLc8 end ItltLar data obtatntd by
HANEB.

The mmpLtng pLl_ and ttmtng of Chit prettier wire GhOlen TO aLLow coordtneCton
biituMm the dtiitory tnteke prettier and the preteliC of Chit oviirlLL
eLtgtbtLt_y/ptrttGtpeClon 8urYiiy. Two hundred end four Food SCampProgram
piirttctpante end LOw tncome nonpiirttctpiintii 65 to 74 years old were tntorvtowed_
182 walen end 4_ illin.

8



PRETEST Afcor the ftoLdtng ·ottvlttml, · lertow of debrief monttngl end =par·ttonaL

EVALIJAI"ZONAND rmvtewo more hold tn order Co lviLueCo the precoet tn terms, of both tnltrumint·

FULl SURVEY end prooiduroo. Xn gonereL, tho nempLtng end tntervtamtng prQoeduram end the

XHPt TCATXONS ·urv·y tnltrument· wore faond to work ramamnebLY weLL. ALia, the nutrtont

tntakt data obtained durtng the lurvey were found to bo ItitLIr to dice obcotned

tn the HANES program. #eot or the ohongamtlr the fuLL etudy were loft tn in

it_llpt to reprove rooponll retie end reduol respondent burden. Meier flndtngl

of CCi protilt ·nd qhenjel ,do tn gates to the fuLL lUrViy ·re lUmlertzed
below.

The 9impLi The throe MarL· froBeo yielded lufftmmt numborl of Food Scalp Progr-m

perttotplO:l end ILtgtbLe nonpirttotpmntl. However, tn order to enlure fuLL

mrmbtLtty betwam- the perttotpant end nonperttGtpant eampLea end tn order CO

Leunen She oberettoneL oampL·xlty of uitng three dtfflrent sample Ltat· for each

of ltX different Itcoe during the ?uLL Itudy, the daofiton wee Bide Co mil In

ILtarnettve mmpL· dawsonfor tho fuLL I_udy. hthor thin eLtmtnlttno food

ICOBp pertlotpin_e frei Chi HeR and SI ealpLe frame·, It 118 daotdod to tncLude

Chi food imp rintptantl tn Shell t_o flllel Il tho proorlff-porttotpent

omiponent of the omlpLe. ALso, partiaLLy Il · result of · preSetS ftndtng thet

tho eLderLy 'often do not mow tho t_ ind leaiti o? younger houamhoLd

W''hlrl, ttm diothd for the fuLL luPvly ammpLe to tnoL_e only _ulihoLda tn

uhtoh eLL /Irs wire Igl 66 or over.

Znetruminte Tht met L lurvey t nltrumint end the aL tgt bit t ty/pirtt ot pitt an queottonnlt re were

found Co be very worklbLe during the pretest, Tn genirlLe _hey were easy for

nempLe -ambwri to undoricond end relpond Cot end they plrmttt4d accurate program

eLtgfbfCtty c4LouLottune. Tho molt Gammon problem enoountered tn the

_- tnetr41mmtlt eeplmtiLLy wtth the eLtOtbtLtty/perttotpltton qmlottonnetri, wee
thlt the total Llmgth end decotLod Level of queettontng on tnemie end ixpeneei

beowme qutco burdo.oowo so the ILderLy ImpLit lepiotiLLy durtng SeLophono

Interviewing. Thtl made tt nomUmliry fir tn_orvtweerl to repeatedly aoox the

rmlpondentl to ?tntlh Chi quotlonnmtre, whtah roluLtad In eubetantllL relpOndent

lactose by thu end. NeJor tnltrowint ohBngii hood on the prtteet irl dlloUlied
biles.

IMtL Survey Xnetr--ent. Xt WeB dintdod Co ehorcon the moil lurvey tnitrunint by

eLtltnottng chi queettone on oxpenooe. Zt lie found this the tnQolt and ilieti
deco alone mmereout,talent to mmak_mthe neoel_lry rough eLtgtbtLtty

dotamtnettooe. The rewwo glossary epttw for the tm nd emote

qumittonl were broadened to reduol tho number of om_Bgortoo. 3:t wee expensed

this thtl ohinoe would ItipLtfy the fore end reduce tel emmotmtlon wtth· study

of i Low-lnoole samples ind this thio would Improve the rolponli ritl along

htghwr-tnoome nelpLe members tn the NBR nelpL·.

_k.totbtLltv/Purttote_tto_,,Znetrumlnt. ALthough tho eLtgtbtLtty/perttotpltton
tnltrowont worked weLL during the prat, Bit, changee were midi tn eaveraL area8 to

Bike tt ooltIr tO idmtntltar end LOll burdeniami CO reipondontl. Durtng the

prosaiC, relponden_l feund the two ,ets of 1noose quelttonl---ono aiktng ibout

Lilt year's tnOOmB [CPS module] and the othlr about Lilt month_· 1noose [food

lap eLigibiLity' queittonl] to be ridundent and burdanNuo. Theraforl, for the

tuLL Itudy, CCi CPa 1naomi madoLe wu idltntltormd CO only I smaLL randomly

neLincod portton of taLephonl rlepOndlmtl but so eLL tn-person respondents
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bomimse (nCervJeuer/PeepondenC rapport wee bettor durtng ftaLd Interviewing.
ALIa, tntorvtmre hod found Cho tnstrmnent uotton on vohtcLe eoeeCo co bo

lepeotoLLy kroubLaiaH Co omtntit4r and cmLouLote and CAe mtngLe-vihtcte-

houal_oLd leeeC value peCorutnltlon gms cherofore otapLlftod.

8omo queettonw were Ghon0ed oLtghtLy where tnT4rvteeero lndtGocod Chi precook

· ordtng wes mlelhlk uneLiir. 8evwreL quiokto, l were aLlutnlCld and okhoro

dtvtded tn_o Cwo peru Co tuprovo GLlrtty. Zn mBO per_i of chi CATZ

quonktonfi, etrwe IavoroL qtmittonl lore dtipLoyod on Chi ocroon oteuLConeouoLy ac

one _toe Co reduoo Interviewer u&tk CtH. Theeo Ghongee resulted tn · sLtghCLy
ehorlserj Borg ooQeJnol; (netrtlulmt.

Ofel_ry _TACIkdJ ][netrlJoenc. Boca CAe fntorvteuere and the I41:Rsurvey personnel

uho ouporvtiad Che Interviewing FoLk Chat Che clteCnry tntdtke proCeot uae very

out. woefuL. Tho tnf;ervfeger8 perceived roepandent:m oe IaofLy undorocondtng CAe

quimttono end betng wtLLtng end able Co provtclo oirefuL irtoo ot' CAe J'oode

Choy hod macon. Zn addition, Oho Interviewer. f_perlcod Chit ruoponclonto

generaLLy underwt_ocl Cho purpoee oF Chg Cuo-cltuenotonoL Food portton gutde and

emro able Co _lW tl; effl_ttvoLy to aetlle_i aliounto of foodl eicon. Tho HANES

tntlrvteetna end probtng prooedurem eL,m were Found co be efflo_tve over CAe

toL Iphone.

)4 Ilmun tn'TabLe rJO:.l, Cho nu_rtent tnCaho Level. s free *.ho precowt reouLCo

were OtltLIP Co Choee unlpu_ld from H_iS lurvwy diem. OF CAe ntne nutrients

o_udted, olulttettGaLLy itgntftc4nt dtfferen_le tn Iverugo tncoke wire Found tn

Chi riel dl_i for oily Chree nutrJli_i for woleo efid none of CAi nutrients for

Ben, FurchMlOre_ Whlo Chi dl_i giro rlloeLed _o tom tn_o ioGount dtffereneei

tn nu_rtonl onnlulp_lon aotteecod Co hive omwrred bl_een Cho pertodo when Chi

bo eurvfl _ were GondUGCed, Chi dtfforunoee between oho bo dice .to lore _ven
elaLLer.-- [Oeo TabLe ]:Z]:.2.]

XnSorvtmrlng The CATZ eeChocloLogy umrked weLL durtng CAw prltlito wttJ! i eJnJeut of lyltat Qr

Pr0oedurel o_lff perfOrltn_l pro.bLelo. Proowdurll for ellfgnfng end Crooktng fntorvfwo tn
both Chi telephone Gimeor lad tn Chi ftlLd ILia were offeott¥l, Homiver_ al ·

rwmlL1; of Che pretoltf tl; wee doatded 1:o tlpLImmt CAe FoLLow-ina proooclurel f'or

tho FuLL studyz

1o FoLLow-up · LerGer portt0n of phone nonc_,lpLe_le wtch FtwLd

!n_lrvteee, olpwoteLLy for Chile t_it were _lt LtkeLy _o be

luQGwaifuLLy GolpLated [e.g., Che'phyotolLLy 1Ápetred].

R. Aetrtevo tnforliekton more qutckLy From the GATZ OyltMI CO

de_lrltral tf ortttolL dice wore ututng and lake 1ere 1;1oiLy

miLLblakl lo ftntlh lnonlpLotm doc_leet,.

3. Znoreeee Chi ttlO ported tn whlGh Co ettelpt oelpLe ember
GO!lteot.

4. Requdmt telephone numbers tn gltL survey queettonnetrwo.

_/_ Polnor, oC eL., 1981 For a delcrtptton of' CAe reacoLfng.
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TABLE III,1

MEANSANDSTANDAROERRORSOF MEANS
FORNUTRIENTSON PFILmFEST

Women _

NHANES Protect HANES Pretiat
BeLowPoverty n = 162 BeLow Poverty n = 162

CeLori em [I(C4L] 1,197.44 11182,06 1,872,07 1,761 ,DO
(44.88 ) (65,86 ) [ 7t, 06) [2O7.41 )

12raCetn [gm] 49.02 47.95 94.42 79.46
(;.96! (a.38) (a.u] (9,_)

Catclue [mg) 519.17 490.79 597.49 720.09
(22.75] (3:',Sl] (;7.SO) (139,07]

Iron [ag] 7.89 9.38 ° 11.25 11.98
(0.29] [{),_) [0.74] (1.23]

Vitamin A [TU) 4,417.35 4,867.91 4,348.17 9,090.04
[a05.30] [4a6.96] [mae.aT] {2,so2.49)

Vitamtn C [rog] 71.82 103.58s 99.23 95.90

[4,_I ) (7,6a] (9.49) [19.21 )

Theamine [NB) 0.B9 1.02 e 1.18 1.24£

(o.o4] (o.oes) (o.o7) (o.la] &-

RibofLavin [mB] 1.24 1.19 1.58 1.24
[0,091 ,, [0.071 (0.14) (0,17)

Niacin [ag] 11.23 12.36 14.05 15.73
10.92) lO.e4) [0.83] {1,73)

NOTES

Aetertake indicate dtl'faranCea ara etatiatioiLLy atgniftoent uelng a 015
percent difference of meena teat.

HANESdata ere from U,S, Oaparl_nent of HeaLth, Education and WeLfare,
Dietary Intake Squrce Data United Sti tea I 1971-19741 HyittIvILLa. MaryLand.
September 1979.
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TABLE III .2

I,F.AN8 AMDSTANDARDERRORSOF MEANS
FORNUTRIENTSON PRETEST

IZ'TH TIME TRENDREHOVEDFRQHPAETESTDATA

We.men _ Him
Prmi;,lll'. Prmtamt

0eta wtCh Data wt th
TtBe Trend TtBO Trend

HANES .Removed HANEB R--ovid

.... k_,�w PQvert_ , n_= 162 ,, Be_ow,Povmr_v n . 162 .....

CeLort mi [_L] 1,197.44 1,196.2'_ 1,672.07 1,806.02
(44.ea} (66.86] (715.06] (212.44]

Protmtn [gm] 48.02 47.91 64.4; 71.2t)
(2.08] (2.37) [;._] (9.56)

CoL=t-- (mg] 519.17 aR9.79g SBT.a8 697.61
[2R.76] [30.66] [27.50 ] [134.77]

Zron [.g] 7.89 8.99 11.2l] 11.d8
[O.;al (O.Sal (0.74] (4.18]

Yttaltn A {XU} 46447.35 4t275.48 4v34s).47 6,266.56
(eon.40) (373.23] f.eae.07} (2,273.s7]

vttaltn c [rog] 74.8R 79.34 60.;3 76.08
{4.24 ] [6.76] (8.A6] (14.;9}

Tht--tnm [Hg] 0.66 0.86 1.16 1.12
(o.o4} (0.o81 (o.071 (o.la)

RtboCLevtn Crag] 1.24 1.11 1.5; 1.18
ia.os] [o.a4) (0.141 (a.161

Nttctn (mOl 11.23 42.33 14.0a 15.70
(6.62] C0.64] [0.83] (1.73]

NOTES t

Asterisks t_dtGmCe dlfreren;ll ere statisticaLLy 816niftcent uetng · 96
percent dtt'ferenGi of lelnl tilt.

fiANE dace Ire frei U.S. Oeptr_lmnc of HmLChw Eductcton and _eLfere,
Otetlr¥,, Xntake 90.UTC9 ,,Data Ug.1.1ted Stateef 4971-1974. MyettsvtLLe, MaryLand,
6eptse_er .1976.

Standard error eettletle _'or the pretelt deb with Chi t_llle trend removed
do nec tnoLude eempLtng error tn the time trend estimates.
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CHAPTER IV:

INSTRUM_HT DEFELOPHENT

Three ,urvey tns_rumnu Nra ua,ed tn conducting '.he ll_udyl '.,he nat L Imreenir;.
llhe ettgtbltt_¥/pm_lotpltton clums_lonnl4rl, _ 1;hi food tn_lcm qummtlcnmlt_.
The foLLowing uc_ton dt_.uem$ '_e deetgn Qf le_ tnet_zmn_. Goptee of _e
tne_men_ my be _ound tn Ghepter VZZZ af l_tte volume.

i4kZI. _ The larlmnlng tne_.ruiaT., _hloh wee 11t ted Co iLL NBIt IL1 mrl, t,il
ZN_N_ fn_mded _o be g ehor=, e_mpLe qgeecfmmefre t/_lf Ige&d prodgae hfgh _ee

reCeit MKI yet ooLLoot amfTta4amt cill_ _o alka rough food ii,Bp iLtRtbtLt_y
-def4rBtne_lonl. The pre_e_ rmutSmd tn amvmrmLt_roveBent_ so the
lnlCrlimlnt. QtmllHana on mxpenmli wen mLlmlnited md WI rei0(mee Olit_,l_rtli

1'or 1:hi tnaale Ind ilee_i quiil_tanl ,NiPe diemeedt whtoh reduoid she
queittoemetre _o one pege. The emStre mtL aurvly peoklgw we8 ibLl _ be altLed
It T_Ii pOlT.llL Piilr.e fOP I regular bultnlli--etzed Ll_'_alr. Buitniu reply
Wnvll.Opll Ind pPe-tiddrllilld mnVlLOpll lire pPov4ded Fop rmtur_ of' Chi cmlpLllCl_d
quoit1 ommm__ui.

GLT_I_TTY/ The eLtgtbtLt_//per_.totpeCte_ eurl_7 q_NStMmltr, de_emt_ed eLIgibILIty fop
PAK_G$PAT3:0N food a_mtm by llktng I NfHII of qUN1_¶MII 011tnoallt ll41el,i_ Ind ixpenlel.
ZN!ITRUI41ENT Nldmy ChrQugh _he tnl_r_te_, eLIRtblLt_7 GiLauLitlml mn plrtromed, .nd far

rlep_lm_l 1)mind iLtgtbLl t_or f_od W beneftlul_ dllm mire ob_tntd on
itl_t'Gudll, optntonl, mtd Ixpertwel rmlllrdtng t'Qod Itll_l ind al;her progrlli,
il weLL u tn¢ormet4on em load exINmdl_u_l.

The iLtg_btLtty/pe_tlotpeCtcm 1hi, rubens hid _o ooLteo_ the need,d tnt'oflal_lQn
tn m'e mo_'oanqtm _.ly. Imllbti, utnt,rizl feWent I_rd_m due 1:o iXGMIItVll
LIngl_, md ILJo m_n_mtze _JNkr?_ewer burden by kMiptng t/Je oo_rLmx' eLigibiLity
OlL(_lltlttMI 1:o · ltntmumo Ghug,,I were-t,OQPllmPmUd tn_,o I,IVIPIL drl¢_ of _hl
tnlCruBen: itrlr,llr rlYtn by _ IIId FI_ pwrlmnniL. Thl tglltl_lllfl: Ill eLK
prog]rIBBld for Golpu_kr Illtl'MId TAiLiphonl tn_ef_te_tng [G&T_]o Zn · C_TZ
tn_4rYtltlt no hlrd m_L_yt8 md. Rithil% _ quMItlOlm,ml4rll il#HIirl oll · vtdlo
dtlpLmy I_reem ind _ tnl_rYteger "typee" tn the rmlOanm u 1_. n/pondent
elnllera. The a !ordl apl rted to I_T_ ind _ f_iLd relpondln_al i_lt 'GhaGAT_
tnTdlrvtmler tl ii)ired GaiLmiLll;lanlg lhtGh erll plrt'orlld by l_hl ool_uTair.
TnaiOprQprtl_al qumll:lQnl irt lul_ll:lGaLL¥ IKlplkid.

ALl;hough t_he tn_rumen: m found to work Oanmrmtty wiLL Cklrtng 1_ pPlUlt
umtng bal:h GAI'Z mhdherd Qopy, ohmngmsmlr_ Bide tn dmvermL Irmms _m
BoduLe (:dlloullmd tn Ghe prm_cltng mlGCtOn_'Wll deLetld f¥Oll ILL CA_"Z
trtt4rYtlWlt Ind _Jll ln_r_tmr pPo=mdurmm1'or o_LGuLo_tng eLigibiLity :in Chin
hird--ool)y do_um,en_l, eepectiLLy 'd_ole InvoLving vehtote elltl_i_ WeMB
etmpLtfted. A _'lm queeclonl wePe iLtm_nlictd and _h, wordtnli chengad iitghCLy tn
ochers. GATI progrmmtng Far _ qUllllStonl Wall ldJul:ld Im 1_11Tquell_tonl
ippeired imf1 qutcl(Ly on _he _mtneL K_Ben. The PUULt ,el e quil_tannitre
Lle_lng Ibouc 4S mtnu_8i M,in ultng CAI'Z, amd SISmlnu_el for P!eLd end herd-copy
phOnll t nT4t,vt elll.
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FQ_ ZNTAJCJE The mite puPpall of the food tntlKa Iml_my tnm_l,um,nlGmba _o m_itn · Ute1 Lid
QUESTZQNNAZRE Picord cd' the _ype. "nd qumn_t_y of aLL road .nd beverage, canmJmedby ·

reaped, n: tn i _l-mmr _rlad. A qu_ctanrmtre .ma developed for th1. purpose
wntr._ mCltnid Id, aar_pctan af everything the mlLlalgld reafmndanC itl L.Id drefiK
an Chi ably prnGNtng ,hi lncePvtlm. An tmparl_nC optic of thti lnlcfiJmlnc
dMtgn wu the deveLc_menl mr m vtluIL iutde co ultl_ reepondmn_Pstn eectuCtng
the quln_t_¥ of .ny rood ar beverage 1tel aanlumed. ALia, the queatlannlire and
vtiueL gutda hid _a be idap_Li for uae tn _aLaphane mB weLL s, tn-parson
t al;err1 mt ne.

The food lnt_kl ClUaNBttonnmtrtalia 8aught Co g,_lr tnforamCton on uveraL
attitudinal mlamurlsl rlllpondlnt hetghl_f wltghl_, and iotlvtCy LiviL_ knowledge
0t' Ifa road graupel and tnClkl at' vtCiltn oF nfnarmL suppliers.

Thta quli_,lannltre want l_l'augh levefil4, mtllonl, tnaoi'l)armttng 81_ rrQm
gpa, Ne mid BaS,Q, NU'Grt'l.'tan Aliaatatlll CEliA] rlgitf. The lnltl-4lllnt mil ilia
pr,taNrr_d tn GLMLmd, Ohio _hrough bath phaim and ftatd tnt.trim. Afl, er the
prmSlill, InLy fine, wordtng end ClUam_tQnorder Qhlngll Nra midi. The pf,Btut
mtadlLtlhed the tmlbtLtCy _r r.oLLIo_lng alt.CoPy tnl_dm by _BL_)han..

Thl f'oad par'alan vtmuBL gutda _ cl.veLGpid b_j Bola,on Nluls_ltlan AeiOGtBCee "nd
plt_lrnid Lf_af me 3-dtanmtQ_t mod.La wi, d tn the HMLt,h md Nusr_cton
ExafimBStQn SUrV_f [HANEB] tar tn-parian tnlr_rvl.wtng. The 18" by 24" ah, Pt wee
tma-rld_d_ rich Ilda A [bLul] d.ptc_tnG wetghl_ mm, lad itda B Jar.mgm]
cllpta%-Iq vQLl NelffaPMI, A riduGaK_-tt_al bLlc_( lad wh_e plc_urm of the road

porCt,an gutda tm eon,lin id In Clmpl_f V_TX cdr thtI value.'



CHAPT_ V:
DATA COLLECTION
PROCEDURES

Thai seot_on delortbee Chi procedures uled Co ooLLeclr, dice for Chi iitL

acreentng ImrYey amd Chi telephone and tn-pereon eLtgtbtLtty/perttctpattam amd

food tnt4ke lurveyl.

NAZL BURVEY Al leased previously, beoauou luch , Large proportion of the mR sample wee
LtkeLy Co bo IneLigibLe for food eCmpl, ItL perionl leLOOCld tn Chit frill wire

Imt Led · qumlCtonnatre that would ecreon out chooo who were cLearLy IneLigibLe.

For She ortgtnlL IllpLe draw, epproxtlmt_y 20,000 em-pLI minlbgre wire randomly
anLloCed Co reaetve amt L queltJonnltroo.--

The fires mitLtng took place durtng Chi walk of June 15, 1991. Each poCamSteL

roopondinC wee eaJLld a pa=kit aonCatntno mn explanatory oover LeCtor Itgned by

am ofrtoteL of chi Food amd Nutrition krvtoo, i qumeCtonnetre, amd i poeCpetd,

prt-eddreland return envelope. [Thean dec_mtn_l ire tnGLuded Jn ChapSer V:]:/::]: of

thJl volume of the report.]

One week Liter, I reminder/Cheek you pal_c, ird wee IitLod co the entire imJL

iurviy ample. The taxa of the poiColrd .rlmdt

ThtI ti JulCa lhOrC note to reltnd you about Chi quilCtonnatre

we rwnt Co you I fl,i deyl ago, Xf you have already conpLeSed Chi

.quelttonnitre amd reSumed tC In Chi oonventamt prepetd envelope,

· plea accept our cheeks, On Chi ocher hand, tf you hive not yet

completed tt, wtLL'you pLanoo do an et your earLteit Gonvamtamoe

so anlUre that your amaeare Co the qooottono ire tncLuded tn chis

very Important lSudy.

Thank you for your oooperetlamo

Throe weeks after the tntStiL netLlng,· oooond paGkage of lasertaL IJwtLir Co
the ftro'G iii nailed Co eLL nonrelpondi_So. Thte eatLtng contained a new .over

LeSSer ur.gtng Chi coupLetton amd rmSurn et' Chi quewStoonatre (see ChmpSmr
vzZ! ).

A fee winks after the lurYey begin, tC bawl evident Chic addt-ttemat HeR ImpLe

members 'gouLd be needed tf Chi d/atrial lampLe goal mai to be net. ThJi.wou due

LlrglLy Co Ceo raGCOte; [1 ] Chi number of houoohoLde containing lMiberl under
iii 65 iii htgher thin oxpectodt end [2] the rote of Food SClip Program

perCtctplCton among houoohoLde tn the SaR HopLe frill III htgher then expected,

thue Looertng the number of eLtglbLi nonperttctpamSe found In chat frame. To

tncrule the soCaL ianpLi amd IIpacteLLy Chi number of perigee aLlgtbLe for, but

ii II

1-/the number of oanne tn thtl f_ret metLtng emi Chi same for eLL attic except

that the UlpLi for the comper_oon Bite tn South GlroLtni wee LtltCed to 2,574--
Chi CoSIL number avlJ LIbLi.
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not par_tGtpettng tn, the Food Stamp Program, tt we, deoldld to forego tho
third mailing or quuttonnetrow to the tntttaL HeR maple group ,nd,
tel%lid, CO dpeg am additional linpLi of 8,500 HERciool tnto the uJ L

lurvey. The riroC mailing Co chil group took plain in mld_uLy. The
i prooedurol wipe foLLowed mi tn tho ortgtnmL matLtngl.

Returned queattonnatpel, to which ZO LibeLs wire ifftxld, warm bitched
by lupport ISlff eiTd forwmrc_d Co dots praGinetng for entry end
GiLauLittem of eLigibiLity. ApproximateLy every Cwomkl, i List wu
produeid Gan%lining the nmi amd iddriiamI of T3_oll imt L rilpOndlntI
who hid pied Chi mail iopein, t.io. whole graco ilooCo_ taw, end
hmulehoLd ItZl dtd not make ChmacLearLy tniLtgtbLm for rood Itmapa. A
telephone number leorah win then QonduaCmdfor iLL peipondentm who had not
tndtGeCod I phone number on their queettonnatraw, Them IelpLe members were
chin uitgned for tnUrvtamtng tn the eLlgtbtLt_/plrtlotpetton survey---thole

etch phone number/ wire iintgn_ to the phone Itre_ule Chose without wire
aootgned to Cha rt/Ld ltpe%UB.--

About ftvn mkt miCor ChmtntttIL intLlng,· Lti_ of aLL
nanroipoodinti lei produowd. A COLiphono amlrGh lei gofidUc_ld9 and
depending In tco rinuLCo. Chin nonpe/pondin%l mmre Imttpsed to ltCher
the phial or Chi fteLd euryey for tnl_lrYteutng a_awpl_. Thtl mai
done only for _ maBbepe drama tnto chi IlupLI for Chi dune mmtLtngl
nonroolxmdenU to ChmamGondxmpLe dram moiling mere nos foLLowed-up
by piune.

ELZGZBZLZTY/ . The eLtgtbtLtty/pertlGtpattan eurvey determined ,_GUeL pLtgtbILtty .for rood_
PAKI_[_PATZ011 KIBpl led obutned da_ _ at%Ii, deaf optntinlf gKi I/xlqrtinaaw regarding food
_E mmINI end oCher ppegrini, Thtl tntarvtin mai Gondual_l by _eLephone rrm 14PR'i
SURVEY Prtnoet(m offtm for Chi leJortty [OS perrier) ot' _ MiipLm. Pro_beram for

_lLephone t_ar_tintng tpe dleGuild below. Praowdupel for tn-plrion
lntarvtintng and Chmfood tanaka lurvey ire delorthod tn chm foLLowing
licit ina.

4/

_TIBe ppellupem lldl tt naciloory to Lt/tt Chis lagged amnpLi drew to
MNmOfor whtGh dupLtMCaw hid eLpeedy been eLtmtnlCed. Thm

nulbur of auah tntervtewl ivitLIbLi vartmd uoBawhmt by gtco. Thm
ftneL etzN of ChmmatL llmpLel by ettul ira show, In TIbLa VZ.1. The
mail telpLa atzm eon Loeowt it She 8out_ CiroLtnl ltSel, LargeLy
beaull the l_al_lL umtvipel of houoohoLdmIii IleLLiP tn choam lites.
Zn odditiam, Chi matL MipLi etzll iS the NamYork lisle wire ecmelhlt
Lower Chin Chain for Opegont rmt'LioStng tn pert tho rio_ Chat whet
fmaer Niw York _lina hid been c_nckld for dupLtGitlin et the ttma of

lloond lllpLe draw.

_/Doe COin error, aOproxtmiteLy 450 celia who rimed the matL
larmantng t.ts bus whole matL qowatlc_a_Btpel mira reowtvid on certain
dayi clurlng i period Leto tn Chi inrvey wipe not rnLmamad 1nfo Chi
phial/fieLd lurvey. FeiLurI to reLenma ·oaam wee detirlinad 8oLeLy
by tho dote on which tho mail tnitrumen_ woe received, so tt ti
reaoonobLe Co laaumm thee tho umpLi oaittod rrGu tho phone/t'toLd
lurvmy was random.
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8coft'4ng end Tretntna. lncorvtewtng for thai TeLephone survey Cook pLaol between

10 a.m. and 11 p.e. walkdeyet halation 11 e.t. end 7 p.e. SeCuPdeyl, and between
1 end 9 p.e. on Sundays. Zncorvtewers worked four- Gr stx-hour Ihtt'COt end medic

tncorvtouere woPkid ftva weekday Ihtfco mid one weekend ihtfC per week. A

eupervtloP wee p_lalnc tn the Interviewing room durtng eLL IhtfCl, 9upervtlore
were reeponetbLm for oonCroLLtng Interviewer eeltgnmlnco, eneeertng qeeeCtone,

monitoring caLLa through uae of I caLL dtrootor_ end metncotntng lurvey

roGoPde. $upePvteorl reported Cd0Chi eurvey lilneoerf who overfill the enttrl

Interviewing OpePeCt on.

ZnCoPvtlmer Cratntng wee oonduatld In three wovoIF elah aleeton Lelttng five

deye, Thirty-mo tndtvtdL, iLI lueoeelfuLLy elated tPetntng end wePe htPed Co

Qonduot Chi eurve_/. HaLf of theal tntervtemero had worked on provtoua HPR

coLephoml eurveye and half were newly wi. eyed by 14PR. The critntng agenda

tnQLuded the Ihowtng of 14PR'i vtdeocopee on general Interviewing teohtqueo,

"RoLe ot' the lrncorvtewer," 'IL)robings" lind "t!tie"l dtlouleton ot' The

eL1 gt bt Lt Cy/pertt ot pet1 on quiet1 anne1 re a Long wt th Pound-cabLe end one-on-one
preotloo tncorvtlwal and tnconetve tnatrUGT, ton Ired preotlcm on the operation of

the aompucoP-eemteted ClLephone tncorvtm/Jng eyrClm.

Zncorvtlnetno Procedural. TeLephone tncorvtmetng began tn Leto June end

Qonttnued unttL the higtnntng of OoT_beP. 14ol8 o1' the coLopho_m Interviewing

wee oompLecod by early September. SaR IimpLe mpa llLemd for Interviewing

wipe ImtLedw alvereL deye before thetr 1'1fit I(_heduLed oontooC, en advance

Letter atgned by m offtotaL of Chi Food md Nutrition 9ervton explaining the

goudy end rtKlUemtlng Chetr ooopePeCion. Thto Letter wee eJlJLlr Co the one awns

1;o the NJR almpLe mrs for the Bell II. rYey8 Mat ella edvlled rmctptenCa Chat

in lncorvtemeP would be caLLtng thee ehortLy. [see ChipcoP VXXZ.]

Holt Of 'the CeLia 'Interviews wipe oondugcod through Chi mm of i computer-

eBeJiCed telephone Interviewing lyfCem [GATZ] thio permitted dtrooc GOIq3UClr

entry of rBeponall Il Chi tntervtlNI ill oondumd. The decomtnattene of

'eLigibiLity for food amp hemal'too wire performed through thte lylCl after
houalhoLd unmpoetcten, 1agama, end lIBeU deCl had been ootLec_ed.

The GATX lyecom por4'orled very roLtabLy dlurtng Chi study. Other Chun the C_

tncorvtewe [for whtGh Chi qulettooe were not tnoLuded In the CATX progpun],

fewer th en 10 percamt of CAe telephone tncorvtewe were WaLed without the ual
of GATZ, prIBertLy roLLou-upm co partiaLLy oompLeCed tntwF_ttewe,

AC the higtontng of aleh shtftf Beoh tncoPvtlweP wee ultgned ibout 20 oancorC

ahBeCo, one for eaoh almpLe member to be oonsaoi_d. Eeoh lttampS Co rBeoh a

reepondenC wee regarded on the aonco(r& Ihiec. Aeetgneemm were eveLuaSed at the

end of eeQh day Co decorotne reeeetipment prtortty end eoheduLe, Ge_n emrntng_

aLL ftrmL ,rCeCuale for the prevtoue clay were regarded Jn the leeteP Logo.

zN-FI_SON A lubellpLi of plrloni who dtd not have Ltlted telephone nuBber, end eeBe maple

EI.TGXBXL2TY/ membera who reit.dad tn hauaehoLcie tn whtch no perenn elm wtLLtno Co hi or

PARTZCZPATZON capable et betng IncorYJeued by telephone wipe eeLeGcod for tn-tmPeen

ZNTI_IV]:EW tntervtowl. Pti'caen percamC of eLL oolpLet¶onl were oonduo_ld tn parian.

Four oP ttve tncorvJeuePa were reorutcod In eeGh et the Itx fncorvtew4ng lttel,

Twenty-five IndividuaLs lUCCellfULLy coupLetad tratntng and were htred Co
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ooeduot Chi field tnrervtmFI. FJlLd critntng wa. conduored tn _o ,#toni! Chi
ftrit, LuCtng 3 1/a to 4 dlyif levered Chi eLtgtbtLtty/plrCtQtpictoo
qeilttoonitPe "nd uti GonduQredby P_!nGeren profeeitonlL oteff. The #lend'
eieifM levered imtntl_rl_tei of Chi food tnreka qwl_tonnltri amd Cook plot4
il_ir tnrervt#erl hid hid lb(mS cml week of expert"#Ge tn Chi ftiLd etch chi
ILtgtbtLtty/perstotpl%too queistonnltre. Thole 14eiteml, Leittng Cwodays, wlrl
aanduored by perionneL fram Bo. son Nutrtttm _m,ootam .nd NPR.

The tntttiL _rstntng took pLial tn ALblny end fioohlitlrf New York; FLorence,
bSh CaroLina! Md I_r_L.nd. Origen. Food tnreka tritntng In Oregon woe done
tn both PortLood .nd Eugene_ _o evotd _he neou_ltCy of overnight Interviewer
trlvlL.

The lelitonl for chi eLtgtbtLtty/plrttG4pitton lurvly JnoLuded Chi Ihowtng of
NFR'I vtdeorepel on ge#ifiL tnrervtewtng reohn(qiwi 'and levered aLL prooedur#
for idltntltertng the qmpittmmltrei_ tnoLudtng ixtimitvl pricCtal on gantlet
promMUrelt eiktng Chi qutlttmUl, end performing Chi food iremp eLIgibILIty
c.lLooLiSlool. Elgh tnrervte_ir w# elm requtrmd to go#dirt · look tntir_rt#
wt1_11in eLderLy piroon durtng chi trltntng period.

PleLd tnrervteltng beg"n tn Lire June or #fLy JuLyt dill,ding on Chi _t,llng ot1'
ldNI irs'intel #lltanl, god GonStnuld thro_pl (]G?mblro ILchough loll; ftiLd
tnrervtewtng we, ooipLered by Btd-_r. Znrervtewer8 wnr_ed fLixtbLi
eiheduLIIt tnoLudtng iv"ntng "nd welled hObrl.

The ill Idveml Lltrer md for'reLiphoml InrerYtMll lei #nS out # edvlncl
no_lftomtton for tn-peroon mR BEIpLi _nrervleil. Znrervtewe_B wart ia4 Lid
peokl_B, of tn_lrVteitig eirertlL for ibou_ tin perlm_l is ittle, They _Bporred
t_ltr progrell re a Prtneit_N)-beald .nryey ,leitll. a_S leveriL stml· leek,
GeipLired tnrervtei peoklre were Ihtpped fram the fteLd tndtvtdueLLy. To iniurl
_NTftdeattiLttyt ca#rioS idmere oonretntng tale#Sifting tn_orllctoo wire
Ihtpped llplrireLy fPom Wi ooWpLired queittoonmtrte. GOOreG_,huts end
quei_tooomtrei m_m Logged tn upon ir_4vlL tn PrlnoeW. ALL oompLotwd
qeiar_tMaltrel we MJimd re I qulLtty wSroL edtt. Aeipond.nU lire
Mmooregred tf k_y tn_oru_am uei tnoonitr_"nS ir nt#4ngo

AS LNar_ cml gus of evl_y ftvl tnrervt#l lei virtftid for .el,h field
tnt4rvlmmr. A P_lnoo_n lreff lelber virtftod Umei cmmpLetleio for whtoh
reLBphO# nuMlePI We_Bobll_'Jned it the ctlm of _he fn-der"nn WLlttan! for
thole. 1.1chows reLIphone nulMrl, vertftml_tms wu done In perle# by tndtvtdulLI
htred for thtl mk, OvlriLL, 28 per#nt of _hl ftiLd tnrervtm wire
vet1 fted.

FOODZNTAKE Food tnrekl tnrervteml were eC_empted for I roodolLy #LIored houllhoLd member
D&TAGOL_EGTTON whenever I hommhoLd ill found [durtng _hl eLigibiLity/ plrStotpltton tnrervt#]

iLtglbLI for food imp beimflre. Per tn-peroon tnrervtlll_ _hi food tnrekl
tnrervtew tmdtireLy foLLmBed _hw iLtgtblLtty/pmrttotpm_too tnrervt#. FOr
hMIMmLde dlre_teid by reLiptm,e to be iLtgtbLi_ Mi _lxfinlm"ns _ml .rode re
oomkot the fM tnrede tnrervtew ibou_ i week Liter, by rete!_lmnl. For GATZ
tnrervtm_ the r"ndol relegate# of the food tnrekl reipondtnS Nil made by
oolpmmr o
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One of the Cwa-_itded. Cwo-dtmsolitonal food portton vJsolL getdai mil then wetLed

So each dsotgnl.d rsopoodiint for UN durtng chi subsequent Interview.

Al wsottomld beforl_-for the fteLd ample, tn-person food tntmka tnter_tewl mere

done_ by '.he mime tn_Pvtmret tlledtltlLy If_r the iLfgtbfLtty/perttctpetton

tntlrvtawii. For the ll_LephoM lur_ly9 food tntltm data ooLLmotton mil conduoCed

II m separate surveys uetng I dtffersot Inter. toning iicoff. Etght persona mere

tretnld for thru eye on chis food tncoka sorvey, after whtoh levso wore htrod

ii tnl_ervtlwere, The ftrnt day of Crmtntng imphaltzod oodtng proooduree end wee

Qonduotld by the Prtnolton lurvoy IJuperv4sor. The next two days of trltntng

were oonduoCld by personnel from Boecon Nutrition AISO0tICOl sod oonetlCed of

tnetronctoo tn tho uso of the survey ll_lrteLo and enimetve precrCtc, I tn

oonduoStng the _4-hour dteSary recaLL. Proper probtnO prooodurwe _ere
empheef zed.

Ho_C food tncoka lntervtsotng took pLeot bllmMin 10 il.1. end 6 p,l, on lNkdayii_

although W tncoPVtlwl mere done weekindl and wankntghco. Food tncokl

tnt, Brvtsotng wso lupervtsod by in HPR Itlff limber. CaLLas were frequently

monitored by. Benton Nutrition AmmQtacoe perlonnlL by moans ot' oonflrsooe
ceLLiio

The CeLephoon food tncoke tnCervtonere were ronpewetbLe fop oodtng eLL of the

'cmepLmcod qonrCtommtran from beth CoLephone and tn-pePonn Interviewing. Codtng

of Chi food 1eke quoittomuatron requfrOd elltgnfnli Chi Ipproprleco-HANEB ffve-

dtrit mallrte mmda for Boob 1ti oonlUlmd. _ of eubetlnttlL nutrtent

dtfferenoon between food 1COOl whtoh mtght ocherwtle sappier Co be elelLlrt

sorUlmLmaB oodtng of food tribe WOo roqutrodo AS LiMit on peroont of weoh

permeate oodtng work ilia rloodad by I BooBed ooder or 1_ ilupePvtlmr co unoover

soy errors, omtooianl, or other probLIBl..

PR08_ tfZTH Several interviewing problem iilmOOtlCed wJch 1;111g 0t' the rupendlnl_, were

_IPI13VZL_ZNO sooouncormd tn eCtaBpttng So tmrvton h eLderLy popuLiitton whtoil Qonittcocod

THE EI.D!mI.Y the BwepLe for thti lurYey, b of Wl(m problem ape dtlOUlNd below clone

wtth wethodl used tn esswepStng CO aLLw'tete Wm.

Hwertng dtfftemLttmB were a Bowmen probLIB tn tnClrvtlmtng thte iige group,

elpeotaLLy for teLephonl tnlcervtmee. 1ghee tntlrvtnwePe rlteod thltr votoolim tt
tlndad Co dlol;rooC the other lmrvtmre tn '.he room. !iperieL votol

IpLtftoottan dlvtmf soqutrod from the phone oo_ lad tnltlLLod on

CeLephOnllt helped Co iLLovtiico Chtl pPobLon. Zn Ioml QIIlllt _ ii i_lllpondlnt

wso Son phyltooLLy or mmSaLLy tmpetred to be tncorvtewedf ts mm neooonlry Co
intePvtem sole other evetLebLl imlber of Chis houeehoLdo Zn other (slut the

tnterYilm ell ltmlTcod'tn person rather Chso'by ClLIphonl. T_l 400 Beton,

tml_tmsoCe prevented the oolpLetton of ay tncoPvton for the hommhoLd.

Another problem lee chit sobs ro_ndentl Ct red eeelLy or Loft thetr

conoontretton lfcor · Idmrt period of time. TnTlrvtmrl were trained to alleys

begin Chi lnSarvtso by iektn o PMipondenCo whither Choy were Boated GolforClbLy.

For reopo_Co who wtl_B unlbLe Co oonttnuo tmLktng on the phonl for She

neoemmry StM, efWr be(mm of phyefooL fittgue or Lmm of onnmmtritton,.

tntePvtmru wipe oftso IbLe to oompLeCl tntorvtone by QaLLtno beok on

euQoollive dive end iilklno · fens quelttone sigh day.
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SevsreL changes wore sade after the pretest Co ease tho tnl'.irvtew burden on
eLderLy _ilpondante. The _ module, shtch Lengthened tho Interview and
oonCusmd lone respondents bec4usm of tco similarity Co tho monthly 1ocoma
questions, wee eLtlBtnoted ('Poi moat of tho colophons tntsrYteea. ALms, etnce tc
wan evident fram Chi pretest results Chat eLderLy respondents often dtd not k%w
the assets and tnooea or younger household eambers_ households stth ambers
Undlr 88 were eliminated fr_a Chi mpLe.

TnCmrvtmVerl mere trothed CO bo "enatctvs co tho untque ampecca or tntervte, tn G
Chi eLderLy. The tmporconGe.af speaktn G sLowLy and cLearLy wee Itreaeed, end
lrleLd tnterv!smere were re(lUtred Co Garry adequate Identification so that
eLderLy respondents would edetC thee 1nco thot r reetdancee.

DATAI_(TRYAND Upon GoBpLstton of Godtng and sdlttng, aLL queattonnatr"e trois The eatL survey,
FX!.E CRF.ATXON the aLJgJbJLtty/plrtJotpetton interviews and Cha food Jntalm survey were Osco-

entered. OulG-of-range and ltootng values were ChIOJUKIend oorrecCsdt tf
appropriate9 during · emchJrw cleaning stage. ALL entry wee 100 percent key-
entry vertftod Co assure Chat entry errors were not transmitted to the data
flLo.

The food 1stele dice were premd through · software pr_gran adapted t'rom one

mippLled by scoff' members of the HANESprogrea In the Depor131ant at' HeaLth md
Huean Ser_tQea, Tkta progr"e aonvert4d ).he sealed food 1nooks tnfomatton 1nco
nutritional lrrcoke date, Hodtftoitton e of the HANESprogram were necessary tn
order to pi'Gal portlon etzu eatteated _'ron the coo--dtmenltoneL modeL/ "
deitgwed rot the ourrlmC study,

Range tho aka were employed to tdanttry oodtng errors tn tho nutrtant Jncika
date. Xn per_tGuLsr, whenever I rewarded 1Poodt_ exceeded preapectfted edtt
P.ange Ltlttet an edtt lellege wes prtnted by the Gmlputert _d the cele wes
cheoked manuaLLy. The range Ltwtts were .et tn such · way that epproxtnateLy 15
percent ot' tho c4sma were chookad. C4eae wtth ox?.remeLy Large nucrtent tntakes
sollrql, ted aoroea tndtvtdusL 1'god ttemll Well aLso checked manuaLLy S'oPcodtng
errerl,
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CHAPTER VI:

RESULTS AND

RESPONSE RATES

HAXL SURVEY TabLe VX.1 eommertzom the result8 ef the matL screening survey. ALtogether,

26,488 peck.ti mere mailed. 0r thee,, 704 mere returned by the poet office aB

"unknown"; 348 Nra etther returned by the poet of?low or by · family member
tndtclttng that the ommpLe peroon wee decomeed; end 307 were der_trataed to have

moved out of the aroma In whtoh the eurvey wes aonduccod, etther throu3h returne

from the poet offtce or from the temple parian, ExcL'udtng theme from the

ortgtnlL omlpLe Left 25,127 NOR ommpLe membera eLtgtbLe for the mmtL murray.

FIFty-Cio [_} perolnt of the eLtgtbLa wimple returned oolpLetad letL

quelttonnetree. A total Of 337 relpondente returned uninlgered quelttonnit rea

eGcompented by Let_ere eC4ttng their refuleL co participate. The tone of the

Lettiri ranged from mild CO itrJdent. Deeptte Cwo BilLtngi and a poetMrd

reminder, 11',86B pare"ne dtd not return the utL quiettonnitra. Relponel retel

vetted IomewMt from itte Co lite. ALbany hid the Lowomt reiponee rite [44

peroont]! Chti ti Oonltltent wtth the Lower relponme retie tn Shte itte for both

the phone end tn-plrlon lurveyl. The highwit reeponi. Pete, 80 perGentt wll tn

Gugent ff Oregon.

Of Choee who returned compLeCld queettonnitrai. TabLe VZ.2 tome that 10 percent

reported Ltvtn o tn tnetttuttone end 21 perGent Ltved tn howllhoLde itch Bonberl

under 65 yemre of iai. Of the remainder, 3,263 or 25 peroenC of eLL GompLiSed

returne peeled the tnomom/eometl ioraen, tndtoittng they were poomtbLy, nLtgtbLa
for food iCllpi,

EL_GZBZLZTY/ There were 15t112 hoUlehoLdl drawn taco the telephone and field pert t-one of the

PARTZCZPATZON eLlgtbtLtty/perttotpetton lurvey, For 8,600 of Cheom houlehoLde, eufftctont

SURVEY tnforamtton wee ohCatnod Co determine Chetr eLigibiLity for participation tn the

Food 8tamp aZ/ELderLy CmlhO_ Oomonetratton. Zn_rvteml were mat attempted

for I t894 howlehoLdi beGluie the lelpLe lamber had dted_ loved out of the

tntlrvtemtng irom_ or eel unabLe-Co be Leomted, Zn thle eectton, we N4LL

dtacula some of the result, of the Interviewing.

0vereLL SimpLe TabLe VZ.3 dtepLeyl the reluLte of Interviewing etT41ptl by Interviewing le_hod

(phone or fteLd]. ELigibiLity tntervtonl were oompLeCed etch 4,910 ommpte

we"bari. Tn iddJtton_ 3_890 Bo"pLa welberi who were Jnltt_lloneLJzed or who

were found to be raetdtng tn houlehoLde etch porloni under ego 66 lire thereby

deteratned CO he IneLigibLe. Counting/thee" itltuiii ee relponlieff the
overaLL relponle rata mew 65 poroent.--

,i i

1-/Relponme ral_l tl dlftned ii theme IlapLi mira for whoa dowonltra_ton

eLigibiLity lmm determined em · parGin_igi of eLL omlpLe iombere exoepC thoee

who girl no Longer tn the lilpLe fee [t,e.m dIGomledw loved out of the erie,
and not Looe_ld].
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TABLE Vlr.1

HAXL BCREBiXm IliEEULT8BY 8XTE

ll_T,E

DefLInoton Lee Bnd 14uLthigh
NoAroe ALbany md .OfLLun i4ilrLborg County, Eugene

County fly _tv NY .Co.unl;llB, SC Counting, K Oregon Oregon TOTAL

kt Lid 4,676 4,50 b,774 8,674 15,47t 6,398 28,488

Returned to 123 100 11t 117 t40 130 704
Bender

Den,lied BB 38 50 &l 155 75 348

IYJ

Noyld Out 41 23 31 B 34 32 307
of Areg ·

ELtotbLI for 4t478 4,802 3,674 2,308 BmlRIB 6m131 25,127
Ikl t 8urvoy

Returned- 2,209 1,995 t ,740 t ,126 8,926 3,073 13,095
CompLete [.61] i .44J [,481 [.4e] [.u) [.eoJ [.Gal

Returned- 73 66 · 18 11 83 74 337
Refuged [.016) (.0t5] (.003] (.005] [.01e! ( .014] [.o13]

Non-Returno 8,101 2t398 1,rio 1,231 2,170 1,984 11,3135
(.47) (.55) (.51) 1.62) (.42) [ .3e) [ .47)



TABLE VI.8

BTATU8 OF COMPLETEDMAlL OUEI_I*IOINDUI,IRE6

_rLIngtun Lee and 14uttnunmh Lane
14unrol ALbany end DiLlon HorLboro County, County

...... Coun_z ..JliV County NY CountJeo, SC Count,Joe, BC Oregon Oregon TOTAL

Returned- 8,L_43 I t9_S t ,748 1 ,tE9 8,996 3,073 t3,096

Complete

Xnetl- ,315 177 184 62 362 _50 1,830

' tutlenetlzld (,t4) [.OB) (.OB) I .OB) [ ,la) I .OB) [ .10)
h)
tJJ

Houelhol d 489 416 538 377 496 549 la,B06

Hanber ! .20) I ,P.E) [ ,80) [ ,33) [ ,16) [ ,lB) I .El )

Under 65

Failed 1:0lB Dim 461 e96 1,498 1 ,B37 5,696

inoome/Agletl [.44) [,47) (,ES) {,_5) [,51) 1,50) [.46)
Gorann

Peleed BDO 430 59B 401 608 737 3,E93

]nooRl/Xeel$l [,21Z) [ .21_) - _ [ ,_}4) 1,36) [ ,a¶ } [ ,a4) I .PS)
Bergen



TABLEVI.:)

ZNT_VII_ FINAL STATUSBY TNT_qVIBI METHOD

Phonl Fi iL d Tara L

· . CompLeted Zntarvtew 4,188 7211 4910

b. HouamhoLdFound Co
ZnoLudl Hlmblrl Under 65 2,578 552 3130

c. Znmtt cuttonmLtzed 328 232 560

d. )loved Out ot' Arew 34 415 79

e. Dmemmeed 256 104 360

1'. Not I.or_tad 1,197 258 145

g. Reftmed 3,277 348 3626

h. Non-EngLish SpI,Bktng 191 21 214

1. PhyetcaLLy ZlBpltrmd 358 .41 4QO

j. UnabLe to Contact 2Oil 7g 378

TOTAL8AMPLE 12,791 '_,a102 15,112

ELigibLe for Zntervtewtng 'q/ 11,2111 2_002 13,218

RBUaONGERATE_ 91.2 75.5 65,1

JVCoLouLmtad by ded_ottng mpLe mewbmrmwho warm decmaed,
not Looatad, or moved out ot' the arno from the _taL ?lmpLe,

&. J

'tVReipmlle rate t. daflned em the peraentaOi of lei'pLa members
eLIgtbLe for interviewing tPor whomCelhout OeBanetratton eLigibiLity
Imm detarmtnadIii,b, mindo mix)vim].
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SampLe mamberl Identified aa deGaaead or havtng moved out of the area were

excluded from the reeponae rate GaL_uLattone beoause they could not .participate
tn the deionicrecton. The "not Looacid m sample lambers ware exGLuded free the

reiponla rata GaLcuLattone beGause the age of the relevant population and the

fecc Chit the tntCleL GanpLe axtriots had been prepared by the Soct8L 8eourtty

AdBtntltritton lore thin eJx months prtor Co the eurvey lUggeicod that many of

the persona tn the "nat LeGated ff Gategory lay have dted or have been

tnetttuctonaLtzmd by the Ctme of the aurvey. Zf She "not LDGatld" lampLe

lambers hid been Gountad ii nonreepondencl rather than tneLtgtbLa for

tntervtewtng, the overaLL relponie ri_l of the study ,,auLd have been 50

perownto Bust given the LtkeLy tneLtgtbtLlty for the sample of heusahoLda nos

LoowCed, the rilponla rite c4LuuLetton of 65_usrGant appears Co be · more vaLtd

rapreeenchtton of chi actual aurvey rGauLCl. 1'7 .

The reiponee rate wee eubochnttbLLy htgher for the tn-person ftbLd attempt, then

for Chi coLiphone aurvey (75 perGanC al tempered wtch 83 peroent]. ALthough the

perGanCagla of fuLLy completed tnCervimea .ere stifler for both gntervtee

lachode, field tntervtamerl Identified 38 percent of the GalpLe ai

tnatttuttuneLtzed or concerning household leibire under age 65 i1 conpired with

28 peroent Or Chi phone lllpLe betng ItetLarLy cLalatfted. ConverebLy, the

refusal rise for telephone iCtamptl lei lUboconttaLLy higher than for in-person

attempts. The ocher final eCocus categories did nec tndtGa_e any eubeconttsL

dtfferenoel beCwelm interviewing methods.

The number of refuseLa tn both Chi telephone and ftbLd porCtone of chi aurvey

eel greater than anticipated, OveraLL, approximately 2? paralac of thole

eLigibLe for tntervtentng refGaed to coope_ltel 20 peroent of the phone maple

and 18 paralac of the' field wimple. Rsosona for refuseLe varied. IMny gave

. re_soOi.luoh al "no ttae," ur "not Cetera.cod"; oCherl refused bemuse they

Gonl'tdered queetJ'one on tnomea and expendJturel CO be Coo pefsoneL I eCtLL ocherl

refused on the haiti Chit the eurvey wla government Iponla_ed. Durtng the

fielding parted, chi posotbtLJty of SootIL $eGurtCy program GUCl wee the ?aGue

of conetderebLe medte coverage end, delplCa tntervtoner ulurenoei Co the

contrary, Ieee ,ampLe leiberl expreGued fear that their benefice might somehow

be Gut el i riluLt of their participation in chi survey. Zn addition, the

dtittnotton between I final ICarus of "phyatGaLLy tmpltred" end that of

"refusaL" lee Iolettlea dtrftGuLt CO lake with chta eLderLy end dtambLed

population, k commQn reason lror refusal wla "X Just don_t f/eL up Co tr. n

Solo rwepondenta refused Co provtde tnforlatton out of =onoern about the

Legitimacy of' the lUrvey. Thio wee · partlGuLer problem tn ALbenyf ehire ·

nulber of regent borgLertla had been praoeded by phone GaLLo aektng when people

would be home. Zn ecidttton, there ware arttcLll wrttten by in eLderLy borlan tn

aC LEEIC one pubLtGaCton dtrloted at Chi eLderLy tn the ALbany area urgfng

persona contacted through our aurvey procedure, not Co cooperate.

4/
'_Xt ehouLd be noted that dechrltGattona of ineLigibiLity for food ICOIpO were

made for many househoLde from mail lateener doth, chul making tt unnloeilary to

drew Chela houlehoLdB tote the phone/ftbLd iurYay. TabLe VZ,2 Ihowa that 5_696

househoLde were larlaned out at chtl acagw. Tektng thtl into aocount would Lsod

Co soeenhat higher uCtmeCee of overaLL effective reiponae retie for Chi overaLL

survey operation, counttng both the IItL end the phone/fieLd OOlponente.
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Of I;111 3,fie rifuniLa, g_ pereeo_ ocaurr·d very early In the tnc,rvtl. 6tx

.pereeot aneeered et Lsoit uvereL queetlone but broke off before eLigibiLity

GouLd be determined. ALL rlfuleLa nra ravteaed by the ·urvey manager or ..ervoy

eupervtoor. F_r teLephon(1 tntervtl·, on the beeta of tntervteeer note· about

1;11· _Jrt_llliteneia of Chi refueeLt · decision eel mede whether Co attempt a
refue(1L Qonver·ton. Xf am, the tn_erVtl leo es(lie, ed co one of the'BolS
exp.rtso(1ed and perlue(11v(1 tntervteeiro who hid dmonctr·ted euoGee· tn

obcolntng oo(1peretlun. Zn addition, tettere were willed by the project dtraccor

Co Ioie of the people tn opposition Co the turvey tn the ALbany ·rea. TabLe
VZ.4 IlilCn/l l_he reluLce of 1;11(IteLephQne refualL conversion effort for the

ettgtbtLSty/per_totplttun telephone murray, Of 689 attempted conversions. 1_5

war1 eonver_ld luccllefuLLy 1nfo COlpLe_id tntervtewl and another 3g were found

CO be In(eLigibLe for the deoonetreCtqn evaluation.

The Large dtfferlm(1e tn She refuelL fit(1 by tntervtltng method to cometiC(inS

etch preor ·urvey flndtngl. Ronpond·ntl ftnd It much tilter to raffle or Co

hing up on t(1Lephone tn_ervtlere then Co ferule co oQoperate wtth Interviewers

who appeoP tn pmrion.

Four hundred solipLl lmM)ere GouLd not be tnCervemged bioeuee 1;11mywire'

phyi¶GiLLy ltpetred end there wee no other member of the h(1ueehoLd wtth whom Co
gonduot 1;11(1tn_lrvtee. Thte represented about 3 perrins elf Chi mpLo mmbero

onnmtdered eLtgtbL· for tnt(1rvteetng. The molt common risen for InabiLity Co

tn_ervteo 1;themepeopL· m poor hsortngl ,one people hid tLLnelee(1 ah(it

prevem_ed She. from betng tn_rvteeed. Zn some ceso(1_ eentLtty or other mental

tmpetrleotn preaLuded reepond,nt(1 answering the eurvey queltlone. Whenever

pQletbLIt fleLd ittomptl were Bade tf tt HI felt 1;11at 1;11(1problem ,ii ioLaLy

reLe_ld, co CoLktng on the telephone, end · fie tnt(1rvleo, wire converted Co.
I

c.Qiplltton(1 tn tht· manner.

The quelttOnnltre wee not CreneLated 1nc(1 any other Lamguiget Lei thin 2

per(lams of the ·LtgtbL· ,ampLe ,on not lntervtmed due Co the Lack of

avaiLabiLity of Iolmoae who GouLd gpa.ak EngLteho ALsov 37g ealpLe leibere were

un(1bLe Co bi _nTUl(1ted by the tntervtewere for i v·rtety of other realon·.

TIbLl VZ.8 ohm the number of ettemptl requtred for GompLe_ld end non-GmlpLettd

tnler_rleml f(er chi telephone aery(ny. An average of 2.4 oonl_l(1t ettwtpt, overaLL
[2.g et%elptl for ool_pLitJOnl_ a.2 it_Mlpte for non--GompLuttonl] were tide Co

tnt_rvtl potential telephone r(1epondlntl. ALL telephone simple albert wire
giLLed bIQk · l_n_mom of nYno tV,em ff · Cf eeL ICoCun wee not ob_ifned tn

sortter coLLI. EtghCeeo peroMrC of the SOBpLa requtred four or Hre it_Hpta _o

reeah sole ftMt ecotun. Sixty-five perGamt of 1;11(1telephone no(11gnlienta were

elated on eonkdeyl before 5 p.m., R4 pernont on eeekn_ghte, and 11 percent on

Saturday Qr 8unchly.

For tn-pigeon tntervtllt in ever/ge of _.96 Genteel attanlptl wet leda for each

mmpLecod fn_erveeoo EtghtT-three I_raen% of Chi align, inCa were co..pLeCad on

nonkckiyee q p(1roent un weekendllg md 8 perGimt weekntghU efTdlr 5 p.i. When

ne_lee_y_ (1t Lon(1S three ·t_.soqplt were eoc_l CO omltiGt i respondent tn parson,

ZnCervteetng Ae d,eortbed earlier, pro(1edure(1 dtf_ored _cr S_q la eolpered wtth HeR aMpLe

RilULte by Belbire. ALL eomptt II/ere frail the SaR fee were ..etLed en 8dvanoa LetTer

SelpLa 8troco and thee _onT_icted by an Interviewer. The HIBFIeaepLe Iibera re(waived a IItL

murray quilttonnitra. HoulehoLda that returned the que.tlonnetro and were found
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TABLE VT.4

TELEPHONE SURVEY REFU8AL CONVERSZONS

N--her of Converaton. Attlpted8 829

ULtimate Dt epoottton =

CaapLete 145

HoueehoLd had
14eBberu Under 85 38

lnst t tut t ona L1zed 3

8ooond Fleflma L 407

Non-EngLt oh Spllilkt ng 4

Phyetr. aLLy ]hBpatred 28

2?



TABLE VZ.S

CONTAC"rA'I'I'EHPTS BY CW,,IPLETZONSTATUS
FOR THE TELEPHONESURVEY

CompLetes,, Non ' etas Tota L

C_auLattva CuauLattva CumuLative
Attempts Proportion Proportion Porpartton Proportion Proportion Proportion

I .4 ,48 .53 ,53 .51 ,51

2 .23 .gg .20 .73 ._I .72

3 .1R .91 .09 ,82 .10 ,82

4 .07 .eg .05 .87 .05 .87

5 .04 .02 .02 ,89 .03 ,90

6 ,OR .94 ,03 .92 ,02 ,92

7 ,01 .95 ,01 .93 .02 .94

8 .01 .96 .01 .94 ,01 .95

g .01 .g7 .02 .96 .01 ,ge

10 ,01 ,96 .02 .ge ,02 .9_

11 .01 .90 .01 ,99 ,01 .gEl

12-18 .01 1.00 .01 1 ,DO .01 I .OO

Average
Attempte per

;.8 e.2 a.4-w
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to bm poigtbLy ettgtbLe for food Itempe were eeltgned for ftetd or telephone
tn·or, towing. ALlot · oubeeepLe of perigee who ettLL dtd not return I

queitlonnitre after three noLte em was al·tOned for telephone or fteLd

tncwrvteetng. Th1· Lid to wtde differences bocwesn the two mampLes tn chetr
ftneL ItITAJI reeuLce.

TebLe VZ.6 dt·pLlyt tho final statue of the selpLe by ·trace. Tho ri·posse rite

of 57 percent for the HBR frlmo ii Gompmrid wtth BO Percent for SGR umpLo

lelbers refLeoce the much htgher refullL rite for HeR [38 pm-Gent of eLtutbLe
sample oolpmred wtth 11 pmrc4nt for SmR]. HeR BeIpLi lelbero who had recetvld

the let L qceettonnltro lire iN/ire this the lUr_ly eon·steed information on

tnooBe lsd oxpenlil. Thtl My have lido ghee Lei· LtkeLy Co cooperate itch a

foLLow-up tncwrYtow even before the tntervti begin. Zn addition, opproxleecwLy

70 percent of the HBR ,ampLe leeberl bed hot reSumed the 1it L lurvly

prevtoumLy. CLesrLy, thtl group wee · difficult one from ,htch to ob·lin

coopmrltlon, end It hid I much higher rofuleL rite thin tho HeR ImlpLe .eehere

who had returned the wit L queittonnet Pi.

Tncervtitng Riiponie retol by ltce ere shown ¶n TmbLwl VT.7 through vT.gt for tho phone end

ReluLce by glee fteLd leepLe omlblnod lsd then for each tntwrvtml method ipmrlceLy. The

relULce tndtcece wtde rceponse rote dtffere_gu eeoug et·ii. The South GmroLtne

demons·re·ton end ceipmrteon Goon·tel, wtth mepones fecal of lore then 90

percent, were oonltderlbLy higher thin amy other IIT4i. ALbany, New York had
the LOWelL roopense rose, 51 percent, wheriai the o_hir three itcw· [Nonrce

County, New York end the deeonitretton ired coiportaon oounttes tn Oregon] had
response ricwo rangtng from 56 to 64 Pmrclnt.

The wtde dtfforance tn response re·es between It·Ii tl LargeLy s result of the

variation tn otto refneiL rotes.. The two Sou_h CiroLtnl Itcee had 'refuleL re_l
of ¶1 end ¶3 percent whtLe esmpLe leehorl tn the ocher It·elf except ALbany,

refuled et · rets of ebout 30 percent. Tn ALbeny t 44 percent of the iLtgtbLe

oeepLe refceed to oowrite. Xt la poilbLe ·hit the roLettviLy orgentzod

rest stence chet the ·urYoy recetved [newipiper lrttoLii end dtBcUUtOnS st
meettngo of eLderLy ctttzeno] tn ALbeny gubicwnttiLLy tncrilsed the refuel rico

there. ConverouLyt tn tho lore rural South CeroLtna Goon·tim! where iurviyl of
any ktnd ore generaLLy Leis LtkeLy to o_ur, esmpLe meebero were much more

ooopmrettve. The reLettvi dtfferencel between llcwl tn responM rote· end,

aLternativeLy refceeL rates, foLLowed statler Pm·tern· tn both the telephone end
fteLd porctone of the eurveyB although fteLd refuleL retie wire lubitentteLLy

Lower tn eLL ·1cee Gomperod itch telephone rofuesL ri_es.

Zn pert, the dlfferencee tn refusal rotes End other lUrVey gu·ogles by ltcw

reflect trOll-item different proporttonl of lempLe members from different sempLe

fries. The eLderLy popuLittonl it the sough GeroLtno IlS· Irot In oenerlL,

much poorer chin thole it tho ocher Itcel. Al i reluLtt much htghlr proporttonl

of thee ere on SST. _t8, topcher wlth the reLativeLy loLL popuLitlons tn the
South C4roLfce sites,"/ reluLced tn there being g reLativeLy htgh proportion of

· mapLe leeberl from the 68R ·llpLl tn thole et·el. Thus, tho htgh south

4/
'VBloluie of the leLL papuLe·ton ltZes of the South CiroLtni ·tcwi, tho HOR

simple· It thole itcw· were ImiLLor than those of the four other lurvey

Locetton·, even though iLL ivltLebLe HBR IllpLi obierVlttono et thole lttlm were

dreen 1nrc the lurvey. (See TobLe VT.1]
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TABLEVZ.6

INT1EgVZEWFZNALSTATUSBY _ GROUPSAgo INTERVIEWI4E1TIOD

.sim High

Phone FieLd TocoL 'q/ Phone FieLd Tacit

m. CompLeted Xntarvteu 1,4111 334 1,752 2,7114 394 3,158

b. HouamhoLdPound COZnoLude
Nunlmrl UnclEar85 1,256 287 1,5f3 1,322 2B6 1,807

c:. TnuI_ll;ul_tunot 1zed _5 97 312 113 135 248

d. Plowedout of Are, 18 11 27 lB 34 52

e. Oocmmood 89 32 121 187 72 239

f. Not boated Of8 go 1,018 298 188 437

g. ilufuud 41g 52 47'1 2,868 297 3,155

h. Non-EngttohSpeeklng 138 13 149 57 8 65

t. Phyetcetty Zmpotred 139 17 155 221 24 246

_j. UnabLdtCo ContaaC 79 24 103 _ 55. ' 275

TOTALSAHPt.E 4,894 m7 5t83'1 8BOQB 1,472 9,481

EI.ZGZBLEFORZNT!_VZBt'XNG'q/ 3t88t 804 4t485 7f5155 1,188 8t753

FIESPONSERATE_ 78.03 86.8S 80,,3S 03.6'JG 67,9S f57.3S
i,, i

l/CmLouLItad by cloduottng sample umbers who wire daeeemd, fmc Loalcod, or iiovid out iF Chi erie
from Chi total mpL!.

A/RosponN rite ti deftned Il %hi percentage of ulmptl mborl IttgtbLI far tntlrvteutng for
whomClehout OlmonltrlttOn iLfgfbtLtty will dlterutned Iai be Ifid o ll_ove),
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TMLE VI°7

Fr,NALST%TI.SBYSTTE- ROE/FZ_.D Q)dB._ED

DarLtngton Lee end
Honroe ALbany end DtLLan 14erLboro HuLtna.eh LMm Co,,

CO., NY Co., NY. Coe., 6C Gl., 8(: Cb., OR Oregon TOTAL
[D] (C] (O) [C) (D) [C)

m. C_Lelmd Z,nl;mrvt.w 879 7118 662 768 EI79 1,,016 4,910

b. HoueehoLd Found to ZncLude
Und_ 38 487 498 680 6';'5 403 377 3t130

c. ZnlrCttUl_onlLtzmd 188 116 44 35 117 5g 580

d. Idovedout of Arm 16 19 8 13 13 14 79

e. D,ommmd 71 98 53 38 E7 53 380

f. Not LocmaKI 238 211 292 _ 307 155 1,438

g. FlefmB.d _ 1._-.")Lm ;_2 197 740 887 3,8_B

h. Non-EnOLtahBlwddng 38 57 2 I 44 11 214

t, PhyrlmLLy Zmlztred · 77 72 50 57 88 66 4o0

j. UnabLeto Contact 79 77 51 40 86. 48 378

TOTALSNdPL.E 2_18 2_38 2,311 2_'Ai 2,734 2r477 15,112

FOR_ 2_94 2t_19 1J53 1,773 2F.157 2,255 13_'18

fi_R]NSERATE_ 59,1% 51.1% 91.4S 53.4% 5B,4_ 84,fi_ 65.1%

i .

A/r--LcuLa'ceclby dedum:tngwmpLemmbemtd'm_ died, not Loam'mci,or movedout of the et,tm
from _ total maple.

J_/!_ rite Im doftned mi the peroentegeof .mpLe mmber8aLtribLll for tnluer'vtmdng I'o1'
whomCuhou_ I)_mlm. lt_lon eLigibiLity Il cll_lnatrled [a, b, end c above].
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TABLEVZ.8

FO_L STAlUBBYSZTE- Tn ;q_E gJRVEY

OarLtngton Lm anti
14onroe Al.bm_ md DILLon I_rLboro HULtna_ LmmQ3.,

co.,NYto]c°'sNY[cco,.,9c co,.,ac co.,[a] (c) (o) (c]

a, I_pLeted Zmmrvtm 818 5m 7S7 _ 748 887 4,182

b, tlmmdmLdFarad to Znatude
MmMrl Under B 398 407 580 582 320 331 2,578

o,, Xnstl_Liznd 12B 47 25 21 73 34 328

d. 14oNdout of Arm 8 8 3 4 8 5 34

e. Dmmemd 57 5B 40 2B 38 34 258

f. Not _ 218 174 248 mil _;I g3 I glg7

g. Rmftmmd 836 g10 am 181 694 828 3_!77

h. _Ltlh _lmllclng glR 47 2 I 41 10 lg8
I

t. 'PhyrlmLLy I.mpmtrm:l 71 8R 45 56 81 84 380

J. WmbLm toCore,mt 64 70 41 34 _ 38

ll[3T_ E#IPLE ;)_iB 2_188 I tg57 1,701 2tm4 2,112 12,70B

FOR_ 2roar 2,1t8 1,888 1_ 2,00g I rgeO 11t218

FmA'I_ _.J% 40.1% 81.1% 8l,1% 58.7% 63.25 83.S

i i iii iiiii

g'CBLouLm:aclby deducting NnpLe embers ,ho were clec:m,--cl,nat LomtecI, or mvecl out. of' mr--fr_
the total e_pLe.

'_i_ re. tl detrtn_l i g permntag, otPIBpLe ir. eLtgtbLe for tntervie,rlng for
CmmhoutOmonmt_mttmeLigibiLity m clltemtnecl (I, b, and a dxwe].

32



TAW,.E
_ F"%)_STAltJSBYSTrE- F%B.DgJINEY

DerLtngt_n IJe and
Honroe ALbany endDILLon HafUmro NuLlmamh LJne CO,,,

Co. NY Co., NY Cos.t 6C Coll., SC _.t OR Or. on TOTAL
(O] (C) (O) (C] [O] lC)

i

e. C_LeSeclZnt_rvtag 66 118 96 104 133 132 729

b. Ho_mehoLdFautd to XnGIJJ_
14_bereUnder85 S aP l_B 113 B8 48 65_

c. Znw_tCu_toneLtzed 81 80 16 14 44 85 83e

d. Hovedout of Attic 9 10 3 9 IS 9 45

i. __De,_,___ 14 30 13 10 18 19 104

f. No_Lm_Ced m 37 46 14 79 82 _50

G- RefLmmd 48 145 84 18 48 IB 349

h. Nor_:mgLtmSpalldNo 7 10 -' - 3 I

_. P_y_,'_LLy_r.d 8 W 5 I 7 2 41

_. t.X'm_Leto Contact 14 7 10 6 _ 10 79

11_T_StH:I..E 335 508 b84 387 460 3195 2,409

E_,GZBLEFOR_ 29; 481 _ 334 348 875 2,009

ItE_:T]KSERATE_/ 74,ffi; 60,,ffil; 83,81 gS,,IS 74,7Y, 73.60; 75,1

_LcuLBCed by dimclucttnoaJpLe madmr_whomm decmwd, not LoeelmcI,or loved au1;of arm from
,_taL e-.pLa.

-_Rulxxmerm_ te ck_ned mi _ _ 04'samplememberseLtgtbLe for tnCmrvtagtngfor
_m _ Dmux.Kretton eLigibiLity mB dol;ImtfaKI [I, b, and c drove].
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C4r"Ltna realXmGo rerun reflecto tn parc, tho htghor overaLL reiponun
recol for Chi SaR sample frame.

One ftnoL _ICO dtffareec_ worthy of' note ta thel_ tn hath ot' the South CeroLfna
et_o, the perrAmcogea ot' housohoLde that tnoLuded persona under age 85 were
sobacontteLLy htghor thee tn Chi ocher survey etcol, Tht8 wso not unexpected,
gtvun tho rural Looattun ot' the South Car"Ltna ,ampLe.

FOOD_(rAKE TabLe VX.IO dtlpLlyl the reeuLco of thl food tnUkl aurvay, by elco. The 24-
6URVEY hour dtecory ret,aLL tncorvtom wee GOmpLacodfor 62 perGont of She reedomLy

unLootwd reopondente when housohaLdo hied GolpLeted the aLl gtbt Ltty/parCtctpa-
Ctem Interview end wire found Co be aLtgtbLe for food etlp benefice.

A htgher reoponso reno wm eQhtaved for tn-person tncorvtma (95 percent] then
for telephone tnl_rvtewe [79 percent}. Thtl wml expected bec_uun the tn-per"on
tncorvteml wire attempted teemdtecoLy foLLowtn o tho eLtgtbtLlty/pert4ctpatlon
tncorvtome where. She phone tncorvtewl were delayed by at Lsoat · week whtLe
the food tncokl QherC wu oat Led to reepondenco. The rlfulaL rite wun 7
percent, wtth mt refuaaLe oomtng from tho phone survey [8 percdent] rather Sham
the tn-per"on aurvey [onLy I percent]. Conati_Bnt wtth tho other eurvey
operat,lona expertoor, l, the hlghaat refulaL r"CO wM obcotned tn ALhony [11
perGon?,]. A maLL numhor of tncorvteml GouLdnol_ be completed bac,luun the

dmatgnecod rmipoedimco GouLdnolo el)elk EngLtah or wiry/Coo tlpetr"d to be
tncorvtomed, and no proxy rempendenco ware avatLi_LI, d Other thee refuuLa,
the LargsoC number of non-GompLattono wel due Co rooponclenco who wire net
evafLIbLe for fncorvtomtng by phone delpJtl numaroua attaliptl.

.I)

4/
_'Prexy rupondlmco were perlttted only tn olsoa where the dufgnecod
rupondenco were tooepebLe of betng Interviewed and there were ocher household
mmhor" avaiLabLe who wore emir. of everything the dsotgnicod rupondenco ace.

34



?AfiL,E VZ.IO

_ ZNTAICEBLJRVEY

FZI(AL._T6 BY6ZI'E

[NLZNGI'OH/IXt.LJ_ I I:_,14_L.BORO
I40NFiOECOJNTY,NY _ COUNTY,NY 9[: 8(: ltlL'INCH_ttOFiB3GN_ OOUNTY,OFIEOGN 'fl]l'.N.
Phone FIeLd Total I_ FieLd Tot,eL Phone FteLd TotaL I_. FieLd Tot,aL Phone F'IBLd Total Phone FteLd Total Phone FtoLd Total

Conpletm 190 44 243 806 ' 73 879 433 76 mOO 387 150 477 960 72 332 311 58 363 1,738 467 9,203

Refusal 86 I 29 40 3 43 19 I 80 _ 0 85 86 0 86 33 I 34 171 6 177

_Lleh
Speektng4 O 4 3 0 3 0 0 0 0 0 0 3 O 3 I 0 I 11 O 11(,,,.i

(.,'t

Pl'iyetcmL ty
h_etred _ O' 22 34 I 35 45 2 47 38 0 36 28 0 82 34 I 35 193 4 197

Other Hon-
Cmepte_ 12 0 12 11 5 16 _9 I 29 18 2 IB 10 4 14 18 4 18 69 16 105

TOTAl. 265 45 310 994 g2 3713 525 60 605 404 152 506 321 76 307 381 56 440 2,_0 493 2,693

I_'I'E 75 96 78 70 88 74 _P 95 94 91 99 BB Bt g5 94 90 90 8_ 79 95 92

--e/l_ fete fib dmffnKI es the _f.eencege of' eLL emlgned tnll;eWtewethat were oompLell;ed.



C_APTER VII:

CALLBACF_ FOR FOOD

EXPENDITURE DATA

Question 192 of the eLtglbtLtty/perttclpettun qumettonnetret which nme pettarned

after · statler qumetton Jn the 1973-74 Consumer Expenditure Survey of the U.S.

Bureau of Labor StaCtittco, reeked about houmhaLd food expmodtturee. The words

"tncLud" purchoue amd. wtth fond atampe" were included tn perenthmees, to be

reed whenever a rmependont had 88td the fond consumption untt rmcotvod food

etaBpe. However, reouLts ouggmot that enrac reopondenta may not have included

par=hegel made wtth food itonpe. (See Chapter VIII of VoLume 1 of the report.]

Therefore, the dectaton was mede to caLL back eLL eLigibLe respondents who could

be reached by phone end lek about fond expenditures again, first without mention

of fond stamp benmftta, end Later alktng whether purchuoo sade wtth fond stamp.
had been IncLud"d. Thee. oettbeckm are described tn this aecttc,.

Question. lire A preteet of about 35 reependenta shooed that tt WII dtfftouLt to find a

qumattun eordlng that nme interpreted mtmiLarLy by aLL hauonhoLd". To avoid

btaef COo versions of the ftnoL short uLLbeck questionnaire were used. SampLe
members wtth odd numbered td"nttftcatlon number8 were asked vmreiun A, and thou

with even numbers were naked varolon g. [See Chapter VIII.}

Serve¥ Opersttono The survey took place during January 11-2/, 1982, with moot of the Interviewing

being onmpLotad during the ftrBt week. TweLve of the 15 tntervteamref end thc
aupervlonrj had prgvtoneLy norlaad on the eLtgtbtLlty/parttctpatlon survey.

Tlte ample wee prepared ae faLLooas a computer Ltst nme produced of aLL

eLigibLe rmepend"ntae tnoLodlng participants and nonparticipants from both the

field end phone ourvoyn. The batch nmkber for each I n number gas Looked up on

another prtntonte and a List made of aLL ID numberer by bet=h. The original
contact ahont for each come nme then attached to the new quamttonnetre, whtGh

had · reonrd of etcompta on one aide end the questions an the other [pink for
odd numbers end blue for even numbers).

SOVoO tttaoptl wire auld" to contact rmepoodenta before numbere were roll rod.

OnLy questionnaires with aLL quonttana answered nora botched for dele entry. No
rAlntaolwp ware attempted wtth field respondents who dtd not have phone numbern.
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Resutta CompLeted queett-om_tru were obtatned fro. 81 peroent of thooo attempted.
ReeuLte were el foLLowe:

Compittll _/ 1 w813

Dan' t Know Food Expendtturee 97
Refmmd 78

Znstt tutto_tfzed 11

Non-ErieLt eh. Epeektng 2

ZBpetreel 14
Decmesed 9

Not Corniced B'l

No Contect Q4

TOTAL t w997

°4/

'JTncLudee · eamLL number o1' compLwttone wtth houBehoLde whot after eubilquwnt

mneLyotet were detemtned not to be oLtotbLB for food ICIBpI,'

3?
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CHAP?I_ VIII:

ATTACH_TS

The t'oLLoatng tnstrtment, ,nd fortm itu lnoLuded tn Ch1, miotton.

o lb1 L 8oruner

o ELtgtbtLtty/T_rttGtpmt_ton 0u_tonnatro

o rood Tnl_lm GulllCtommtf'.

o Food Portion 6ut de

o Nell Survey Cover LII=Ceel

o Phonl/FteLd Advmnc4 litter

o Pood Expenditure CaLL Biok _u_l;tonmlfPe

o kckatntstret, lv. Coots md Proouloeg Zntmrvtmfing Outckl uood tn
docs ooLLeol:ton for Cbapl:lr ZZ! of VoLumeI of report,

o Admtntll_ril_lvl Corl_ amd ProoolmJl Col1; bttmttng bt md
tn deta mLLeotton for Chlplclr ZZZ M P VoLume I of report.
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MPRI #381 MATHEMATICA POLICY RESEARCH
OMB #05840104 PRINCETON, N.J.
EXP. 12/31/81

INFORMATION FOR A STUDY OF
OLDER AMERICANS

CHECK ONLY ONE BOX FOR EACH QUESTION

1. Do you live in a Retirement Home or a Nursing Home, or another
type of long term care institution?

fryev, y_u aeed nol complete the resl

I. [] YES _> _,1' this form; however, please return

2. [] NO Hfis'£orm in the anached envekipe.

3. [] DON'T KNOW

2. How many people live in your household?

1. [] ONLY MYSELF

2. [] MYSELF AND ONE OTHER PERSON

3. [] MYSELF AND TWO OR MORE OTHER PERSONS

3. Is anyone in your household under 65 years old?

1. [] YES

2. []NO

4. What is your household's usual monthly income?

Please ('ounl earnings, ,social securit _' SSI, _,ther govertlmetl! programs, pensions,

rems, avera_te interest and dividends, and all olh_'r income. Include income o fall

people in your household, includintt ytntrst,!/i

i. [] LESS THAN $1000

2. [] BETWEEN $1001 AND $1250

3. [] MORE THAN $1,250

5. If you added together the total financial assets of all people in your

household, counting stocks, bonds, cash, bank accounts, etc. but not

including house or cars, would the amount be:

1. [] LESS THAN $4,000

$4,000 OR MORE [ KEE BACK OF PAGE _'_
2. []



OPTIONAL.

We may wish to talk with you m me Iumre about this study. If you have a
telephone where you can be reached, please write the number in the
space below.

Area Code

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE.

Your participation in the survey has contributed directly to the
successful outcome of this important study.

Please fill in your present address below if your address has changed
within the last year.

STREET:

CITY:

STATE: ZIPCODE:

Please insert the completed questionnaire into the pre-
addressed envelope and place in the mail. NO POSTAGE
STAMP IS NEEDED.

STUDY OF OLDER AMERICANS

MATHEMATICA POLICY RESEARCH
P.O. BOX 2393

PRINCETON, N.J. 08540

ATTN: L. BLANCHARD

AGENCY AFFILIATION:

U.S. DEPARTMENT OF AGRICULTURE
FOOD AND NUTRITION SERVICE

This study is authorized by Congress under Public Law 95-1.13



;?_.;;., United States Food and Washington,

?--_i Department of Nutrition D.C. 20250Agriculture Service

TO PERSONS SELECTED TO PARTICIPATE IN THE STUDY OF OLDER AMERICANS:

The Federal 6overnment provides many programs and services that are

intended to benefit older Americans. Among these programs are those

administered by the Food and Nutrition Service of the United States

Department of Agriculture which aim to improve the diets of our nation's

citizens. We are presently sponsoring a study to ensure that our pro-

grams are reaching all eligible persons who are age 65 or over. You

are one of the many persons who have been selected to assist us with

this important study.

Your participation in the project is voluntary. However, your answers

-to the survey questions are needed to make the study as useful and

complete as possible. All information that you provide is confiden-

'tial and wiI1 not be shared with any persons or agencies not directly

involved in this study. The study is authorized by Congress under Public

Law 95-113 and is being conducted by Mathematica Policy Research,

Incorporated, an independent research firm located in Princeton, New

Jersey. The results of this study will be used by the U.S. Department

of Agriculture in recommending actions to improve the Department's

programs for elderly American citizens.

Please fill out the enclosed questionnaire and use the preaddressed

envelope to return it. No postage is necessary.

Thank you for your assistance.

Sincerely,

G. WILLIAM HOAGL_A
Administrator

Enclosures



Mathematica Policy Research, Inc.

P.O.Box 2393
Princeton
New Jersey 08540
609-799-2600

Dear air/Madam:

Enclosed ts a questionnaire and an accompanying
letter off introduction.

Althoughwe have mailed this material to you

previously, it may not have reached you because we have
not yet received your response.

Please take the time to return it to us promptly
so that your answers will be part of this important national
study.

Your cooperation is greatly appreciated.

Thank you,

Lois G. Blanchard

Survey Hanager
LGB:ha
Enelosu_s

,4n Equal OpportunityEmployer



/';;,_-, United States Food and Washington,
-(_¢: Department of Nutrition D.C. 20250

-a__'., Agriculture Service

TO PERSONS SELECTED TO PARTICIPATE IN THE STUDY OF OLDER AMERICANS:

The Federal Government provides many programs and services that
are intended to benefit older Americans. Among these programs are those
administered by the Food and Nutrition Service of the United States
Department of Agriculture which aim to improve the diets of our nation's
citizens. We are presently sponsoring a study to ensure that our pro-

grams are reaching all eligible persons who are age 65 or over. You are
one of the many persons who have been selected to assist us with this
important study.

Your 9a_ticipation in the project is voluntary. However, your
answers to the survey questions are needed to make the study as useful
and complete as possible. Ail lnformatio n that You provide is confiden-
tial and will not be shared with any persons or _encies not directly
involved in this study. The study is authorized by Congress under Public

Law 95-113 and is being conducted by Mathematica Policy Research,
Incorporated, an independent research firm located in Princeton, New
Jersey. The results of this study will be used by the U.S. Department

of Agriculture in recommending actions to improve the Department's
programs for elderly American citizens.

Within the next few weeks, an interviewer from Mathematica Policy
Research will be calling upon you to answer some questions as part of
this study. Your cooperation in helping to complete this important
project will be greatly appreciated.

Thank you for your assistance.

Sincerely,

'
G. WILLZ .o,6LKN
Administrator

Enclosures



n
_OOD STAMP CALLPAC?; I!;T?iRVIEW /-I

A. Hello, may I speak to (NAME OF P/E RESPONDENT)?

IF P/E RESPONDENT UNAVAILABLE, CONFIRM THAT YOU ARE SPEAKING TO A MEMBER
OF HIS/HER HOUSEHOLD.

My name is and I am calling from Mathematica Policy Research in Princeton,
New Jersey. (You/NAME) participated in a survey which we conducted a few months
ago for the U.S. Department of Agriculture. We're now calling back some of the
same people we talked to before to clarify Just a few cuestions. This will only

take a minute. Okay?

1. First, how many people live in this household now, including yourself?

{ [ [ [ PEOPLE

2. How much (do you/does your household) usually spendeach week or each month
for food, not counting non-fOod items like soap or paper towels and things
like that--how much do you spend Just for food?

*111 I PERWEEK. . .
i
I
' ORi

' $1 [ ! I PERMONTH...2

i IF DK,USEPROBESHEET.

3. Do you (or does anyone in your household) receive food stamp benefits in
the form of either coupons or.checks?

YES .......... 1

NO . . (CO TO O, 8)..... 0

4. What is the value per month of the food stamp benefits you receive?

$1 t ! I PE_,ONT_'

5. OK, you told me you spend per (week/month) for food. Were you leaving
out what you spend using food stamp benefits, or did you include that?

LEFT OUT ........ .... 0

INCLUDE... (GO TO 0.7) . . . 1

PARTIALLY INCLUDE ....... 2

6. Counting all the food bought with both money and food stamp benefits, how
much do you spend for food each (week/month)?

$1 I I I PERWEEK. . 1

OR

$1 I t I PSR_ON_... 2
INTERVIEWER: AMOUNTSHOULD NOT BE LESS THAN AMOUNT IN 0.2.

7. So you buy _ worth of foo_ per (week/month), counting food

bought with both money and food stamp benefits, is that right?

ADJUST FIGURES IF NECESSARY.

$. That's all the cuestions !hav? Thank you again for your time.



PROBE SHEET

PROBES FOR DK TN 0.2:

Would you say you spend 590 a month or more for food, or less than $90?

$90OR MORE LESSTHAN$90

Would you say you spend Would you say you spend

a) more 'than $110 a month for food? a) less than $70 a month for food?

IF YES: GO TO b) IF YES: GO TO b)

IF NO: More than $1007 IF NO: Less than _807

IF YES, CODE 105. IF YES, CODE 75.

IF NO, CODE95. IF NO, CODE 85.

b) more than $1307 b) less than $50?

IF YES: GO TO e) IF YES: GO TO c)

IF NO: More than $1207 IF NO: Less than $60?

IF YES, CODE 125. IF YES, CODE 55.

IF NO, CODE 115. IF NO, CODE 65.

c) more than $1507 e) less than $30?

IF YES: GO TO d) IF YES: GO TO d)

IF NO: More than $1407 IF NO: Less than $40?

IF YES, CODE 145. IF YES, CODE 35.

tF NO, CODE 135. . I_ NO, CODE 45.

d) more than 51707 d) less than$107

IF YES: GO TO e) IF YES, CODE5.

IF NO: More than $1607 IF NO, CODE 15.

IF YES, CODE 165.

IF NO, CODE 155.

e) more than 51907

IF YES, CONTINUE PROBING WITH HIGHER NUMBERS AND CODE APPROPRIATELY.

IF NO, MORE THAN $1807

IF YES, CODE 185.

IF NO, CODE 175.

PROBES FOR Q.5:

(1) OK, you said you buy about $ worth of food per (week/month). Of

that _ , how much is bought with food stamp benefits and how much

with other money?

(2) OK, you said you spend about $ for food each (week/month).
Besides that, do you also buy any additional food with food stamp benefits?



FOOD STAMPCALLBACKINTERVIEW

A. Hello, may I speak to (NAME OF P/E RESPONDENT)?

IF P/E RESPONDENT UNAVAILABLE, CONFIRM THAT YOU ARE SPEAKING TO A MEMBER

OF HIS/HER HOUSEHOLD.

My name isand I am calling from Mathematica Policy Research in Princeton,
New Jersey. (You/NAME) participated in a survey which we conducted a few months

ago for the U.S. Department of Agriculture. We're now calling back some of the

same people we talked to before to clarify Just a few auestions. This will only

take a minute. Okay?

1. First, how many people live in this household now, including yourself?.

I I I PEOPLE

2. How much (do you/does your household) usually spend each week or each month

for food, not counting non-food items llke soap or paper towels and things

like that--how much do you spend Just for food?

$t I I I PER WEEK... 1

OR

$1 I I I PER MONTH. 2

IF DK, USE PROBE SHEET.

3. Do you (or does anyone in your household) receive food stamp benefits in

the foPm of either coupons or checks?

YES ........... 1

NO . . (CO TO O. 8)..... 0

4. What is the value per month of the food stamp benefits you receive?

$1 I I I PER MONTH

5. OK, you told me you spend _ per (week/month) for food. Does that

include what you usually buy with your food stamp benefits, or were you

leaving that out? INCLUDE.. (GO TO O.7) . . 1

LEFT OUT ........... 0

PARTIALLY INCLUDE ....... 2

6. Counting'all the food bought with both money and food stamp benefits, how

much do you spend for food each (week/month)?

$I I I I PER WEEK . . . 1

O2

$[ I I I PER MONTH.. 2

INTERVIEWER: AMOUNT SHOULD NOT BE LESS THAN AMOUNT IN O.2.

7. So you buy $ worth of food per (week/month), counting food
bought with both money and food stamp benefits, is that right?

ADJUST FIGURES IF NECESSARY.

8. That's all the questions I have. Thank you again for your time.



November 10, 7950

FNS CASH-OUT D_MONSTRATION PROJECT ADMINISTRATIVE COSTS AND PROCESSES

TELEPHONE GUIDE

Site:

Date of Interview(s):

Person(s) Interviewed:

I. Describe the D_monstration Context

A. Number and type(s) of offices performing food stamp program

related activities within demonstratiQn site. For each type of

office, describe food stamp related service(s) offered.

Indicate how the service is given, i.e., walk-in; by

appointment; phone; mail; home visit.

II. Differences between Usual Program Procedures and Demonstration
I

Prog ram Procedures ·

A. Issuance

1. Describe how coupons or ATP. issuance is done for food stamp

clients not in the cashout d_onstration program. What are

the key steps in the process? Cover at least the f_llowing

areas:

a. basic issuance

b. handling problems with lost coupons or ATP,_

c. handling other issuance problems

2. Is any estimate available of the cost of the above

procedures per client per month? What is the cost? How

inclusive is the cost estLn, ate--what does it cover? If no

other estimate is available, is it reasonable to divide

total issuance costs by the number of clients serve4 to get

a cos_ estimate? If so, what is this figure? What ,io_,s

issuance cos= cover?



3. Describe how checks are issued f_r the demonstration program

par_-icipan_s. What are the key steps in the process? Cover

at least the ._ollowing areas:

a. basic issuance

b. handling problems with lost coupons or ATPs

c. handling other issuance problems

d. the reconciliation process to determine what checks have

been used

4. Is any estimate available of the cost per check of the above

procedures? What is it?

B · Other

1. Has the demonstration program resulted i,n any substantial

changes in the following procedures?

a. eligibility determination

b. certification and enrollment

c. project reporting

d · quality con trol

e. administrative support services

f. general and financial management

g · other

If so, describe and estimate cost.

III. Describe Program Planning and Start-Up Activities

A. Check writing procedures

1. What steps are required to develop check issuing procedures

and t,o develop the necessary computer programs?

2. What types (i.e., job classifications) of personnel were

involved?

3. Approximately _how much time did each spend?

4. What is the approximate salary for each person involved?

5. What other costs were involved?

B. Identifying Eligible Individuals

1. How were individuals eligible for the demonstration program

identified for participation at the sta_ of the program?

2. What :ypes (i.e., job classifications) of personnel were

involved?

3. Approximately how much tL_.e did each spend?

4. What is the approx{mate salary for each person involved?

5. What other ccs_s were involved?



C. Trainimg for Casbout

1. What staff training was involved in implementing cashout?

2. What types (i.e., job classifications) of personnel were
involved?

3. Approximately how much time did each spend?

4. What is the approximate salary for each person involved?

5. What other costs were involved?

D. General Administration and Government Liason

1. How much time was spent on general administration and liason

activities with other Federal State and Local Government

units?

2. What types (i.e., job classifications) of personnel were
involved?

3. ApproxLmately how much time did each spend?

4. What is the approximate salary for each person involved?

5. What other costs were involved?

E. Other

1. Were there other activities associated with implementing

cashout, in addition to those discussed above?

2. What types (i.e., job classifications) of personnel were

involved?

3. Approximately howmuch time did each spend?

4. What ks the approximate salary for each person involved?

5. What other costs were involved?

IV. In Using Salary Information Given Above to Estimate Total Costs,

_hat Overhead Kates, if any, are Applicable?

V. Summarize Outreach Activities. (For most sites we have copies of

the relevant annual state outreach pl__ns, and we will have reviewed

these documents before the inter_iews. T.his section should briefly

touch on any outreach activities not discussed in the plans which

are relevant to the' demonstration.)

vi. Describe ,ny Problems Which wet=_ EncoLhntered During the

Demonstration Planning Stage.



VTX. Describe any Problems and/or Unexpected Occur=-nces Encountered when

Firs_ Star_ing Up the Program. (Have any ch_n_ues been made since

initial start-up? Why?)

VIII. Describe any On-Going Problems.

IX. Describe the A_vantaqes of Cashout. Of SSA Coordination.

X. Describe the Disadvantages of Cashout. Of SSA Coordination.



!I. Service Contract A_reements (including in:erdepartmental transfers

and redemption fees)

Possible issuance tasks to include:

Data processing contracts

Security functions

Delivery or transport (e.g., bulk delivery of coupons)

Transaction/Redemption Fees

Total estimated monthly cost:

Type of Service Monthly Cost

$

$

$

$

III. Other Direct Costs

Possible issuance costs to include:

Postage

Computer
Materials and supplies
Other

_'

Type of Cost Monthly Cost

· $

$

$

S

$

IV. Number of non-cashout issuances for month covered by the
above



Administrative Costs and Processes Cost EstimatingSheet

I. Labor

Possible issuance tasks to include:

Preparation for monthly mailing, including data processing
activities

Conducting monthly mailing

Cashiering of ATP's

Doing special replacement or expedited issuances
Security functions
Other clerical functions

Financial reconciliations

Supervision

Estimate:

l/
Staff Level or Type--

Total days worked/month on issuance functions

Average annual salary for level $

Staff Level or Type .........

Total Days worked/month on issuance functions

Average annual salary for level or type

Staff Level or Type

Total Days worked/month on issuance functions

Average annual salary for level or type $

Staff Level or Type

Total days worked/month on issuance functions

Averageannualsalary $

Staff Level or Type

Total days worked/month on issuance functions

Average annual salary $

Average F_inge Benefit as Z of Annual Salary Z

Average Other Overhead Costs as % of Annual Salary

_/Staff level or type refers to categories such as supervisors,

caseworkers, programmers, clerical, etc.
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